Frequently asked questions by providers about the Parenting and DV Perpetrator programmes

1. Q. Is the provider paid for ‘no shows’?

A.  We would not generally fund those that did not turn up to a group session but may fund those that did not turn up to a 1:1 session.  Whichever the case the provider would need to submit a business case to show that they are financially out of pocket as a result of the non-attendance.

2. Q. What is the subsidy paid to the provider for an individual session for the Parenting programme?

A. No more than £200 will be paid per service user per Parenting programme whether or not the programme is delivered on a group or 1:1 basis

3. Q. How many individual sessions are providers expected to provide for the Parenting programme and how will this be paid?
A. As this programme is demand led it is difficult to estimate what volumes the courts will refer and we will not be able to determine how many individual sessions may be required until the programme is up and running.  DCSF would expect providers to deliver group sessions whenever possible provided there is not undue delay for an individual to attend a programme.  However, we understand that there will be circumstances where 1:1 sessions will be unavoidable.  DCSF would pay no more than £200 per service user per Parenting programme whether or not these are delivered on a group or 1:1 basis.  

4. Q. Is VAT payable by the provider to DCSF for delivering the Parenting programme?

A. This is a grant and it is our understanding that VAT is outside the scope of grant.  However, we would expect providers to check their VAT position with their lawyers internally.  The limit on DCSF subsidy is £200 per service user per Parenting programme, inclusive of any VAT liabilities that may fall to the provider.
5. Q How long is the grant for?

A. The grant runs from 8 December 2008 to 31 March 2010 with the prospect of a review and possible extension.

6. Q. How many local authority (LA) areas can a provider cover?

A. The DCSF would like to work towards full national coverage of provision related to the Cafcass service areas.  It is up to providers to decide how many LA areas/Cafcass service areas they have the capacity to cover even though this may be outside their existing operating area.  It would be more helpful to know which County courts and/or Family Proceedings courts providers are willing to cover.  Once providers have decided what areas they are willing to cover they should inform the DCSF and Cafcass. 

7. Q. Is it up to the provider to contact the local courts to tell them that they are an approved provider? 

A. The courts will have access to a list of approved providers and Cafcass will advise the courts.  Providers will not need to inform the courts
8. Q. Is there a comprehensive list of all approved providers around the country that providers can access? 

A. A full list of providers is posted on the Cafcass website at www.cafcass.gov.uk
9. Q. Would any additional payment be made for the Parenting programme to the provider for overheads?

A. The most effective model of delivery for the Parenting programme is 2X2 hour sessions.  We would pay no more than £200 per service user per Parenting programme, inclusive of overheads, whether or not these are delivered on a group or 1:1 basis.  This is because we have estimated that £200 is an adequate level of funding to the delivery of the programme. 

10. Q. Would you pay for an interpreter?

A. We would pay no more than £200 per service user per Parenting programme whether these are delivered on a group or 1:1 basis or if an interpreter may be required this is because we have estimated that £200 is an adequate level of funding for the for delivery of the programme.
11. Q. Would providers be required to carry out an assessment to check an individual’s eligibility for public funding in order to claim back funding from the DCSF?

A. We do not expect providers to carry out any form of pre-programme assessment to determine whether an individual is eligible for public funding or not.  Providers would only need to check the individual’s eligibility for public funding by checking the individual's public funding certificate at the first attendance and either taking a photocopy of the certificate or noting the public funded certificate number.  This will provide sufficient evidence to enable the provider to 'claim' back the funding for delivering the programme to that individual.  Those individuals that are publicly funded would not have to pay and would be fully subsidised by the DCSF grant. 

12. Q. How will hardship be assessed?

A. Details of this scheme will be sent out to providers shortly when the Secretary of State has determined what hardship scheme he intends to operate.  

13. Q. What information will need to be disclosed to Cafcass?

A. It is the court that will specify what it requires by way of monitoring, by Cafcass, of its contact activity direction or condition.  It is likely that the court will wish to be informed as to whether attendance has taken place and what the ‘likely effect’ of attendance has turned out, in practice, to be.  The court may seek a report from the provider or may prefer that the report be routed via Cafcass. Cafcass will be sending out appropriate forms to providers in due course, in order that providers can claim back funding for delivering the programmes to individuals.  The forms will collect attendance information about individuals.

14. Q. How will payment be made for the DV programme

A. All payments for the Parenting or DV Perpetrator programmes will be in arrears on completion of the programme.  However, if this may present difficulties for providers for the DV perpetrator, as the programme can last up to 26 weeks, providers are advised to contact Cafcass to make alternative  arrangements.  DCSF will be able to pay in arrears via Cafcass, a proportion of the funding equivalent to the elements of the programme that have been completed.   

15. Q. How will providers who are not NACCC accredited but have a prospective equivalent accreditation be assessed?

A. DCSF has asked NACCC to carry out a matching process and we expect providers to reassure us that they have a set of standards that broadly match NACCC standards. We would like providers to complete a self assessment checklist and a health and safety questionnaire and provide this information together with a copy of their Safeguarding Policy to NACCC.  DCSF, with advice from NACCC, will then decide whether the standards are equivalent.
