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e'Jh fNZgDh, gqFz;k iK fFekfJs 
eoBh 
 
n;hI s[jkv/ ftuko ;[DB/ ukj[zd/ jK 
 
[Page 2] 
 

Cafcass fty/ n;hI T[jBK ;kfonK pZfunK ns/ gfotkoK 
bJh, fiBQK Bkb n;hI ezw eod/ jK, uh}K ~ ;jh eoBk 
ukj[zd/ jK. 
 
n;hI nkgD/ rkje d/yGkb gZXo (e;Nwo e/no ;N?Ivov) pDkJ/ jB i' s[jkv/ nfXekoK ns/ s[;hI 
;kv/ s'I fe; soQK d/ ftjko dh T[whd eo ;ed/ j', dh ftnkfynk eod/ jB. 
 
n;hI j/mK fby/ ezw eoKr/L 
 fJZe d';skBk ns/ g/Fkto ;/tk w[jZJhnk eoBh ns/ s[jkv/ Bkb nkdo tkbk ftjko eoBk. 
 jo fe;/ Bkb fBogZy ftjko eoBk ns/ jo fe;/ ~ ;kvhnK ;/tktk se gj[zu d/Dh. 
 wddrko pDBk ns/ s[jk~ T[j ikDekoh d/Dh fi; dh s[jk~ b'V j?. 
 nkgDhnK ;/tktk pko/ ;gFN ikDekoh w[jZJhnk eoBh. 
 ;ob fJzrfbF tosDh ns/ i/ s[jk~ b'V j't/ sK d{ihnk GkFktK ns/ o{gKsoK ftZu ikDekoh 
w[jZJhnk eoBh. 

 s[jkvhnK fNZgDhnK ns/ \hvp?e ~ nkgDhnK ;/tktK ftZu ;[Xko eoB bJh tosDk. 
 fJj :ehBh pDkT[Dk fe ;kvh fFekfJs gqfefonk ;kc, ;wMD ftZu n;kB ns/ fBogZy j?, ns/ 
n;hI ;wZf;nktK ~ S/sh ;[bMkT[Id/ jK. 

 pZfunK ns/ B"itkBK d/ ftukoK ~ fXnkB Bkb ;[DBk. 

 
i/ s[;hI ;kv/ ezw pko/ nkw chvp?e d/Dh ukj[zd/ j', sK s[;hI ;kvh 
n"BbkJhB HearNow gqFBktbh tos ;ed/ j'. s[jkvk Cafcass 
nkf\; s[jk~ s[jkv/ b"rnkB t/ot/ d/ ;e/rk. 
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i/ w?I Cafcass s'I y[F BjhI jK sK< 



 
n;hI jw/FK pZfunK ns/ T[jBK d/ gfotkoK ~ fJZe T[`u/ gZXo dh 
;/tk w[jZJhnk eoB dh e'fFF eod/ jK, go n;hI ikDd/ jK fe 
FkfJd eJh tkoh uh}K jw/FK T[; Yzr tkgodhnK fit/I n;hI ukj[zd/ 
jK. 
 
i/ s[;hI T[; ;/tk s'I y[F BjhI j' i' n;hI s[jk~ iK s[jkv/ gfotko ~ w[jZJhnk ehsh j?, sK fizBh 
S/sh j' ;e/ ;k~ dZ;'. s[;hI FkfJd nkgDh ;wZf;nk pko/ nkgD/ Cafcass toeo iK ;oft; w?B/io 
Bkb rZb eo ;e', i' FkfJd wdd eo ;eD. i/ fJj s[;hI fJj BjhI eo ;ed/ j' sK feogk 
eoe/ gzBk 6 *s/ fdZs/ ;kv/ e;Nwo ;oft; n?Iv e[nkfbNh (rkje ;/tk ns/ r[DtZsk) ;zgoeK ftZu'I 
fJZe Bkb ;zgoe eo'. 
 
i/ ;wZf;nk e[M ;w/I gfjbK tkgoh j?, sK n;hI ni/ th ukjtKr/ fe s[;hI ;k~ fJ; pko/ dZ;' ns/ i/ 
n;hI eo ;ed/ jK sK n;hI ;wZf;nktK ~ ;[bMkT[D dh g{oh e'fFF eoKr/. n;hI jw/FK T[; s'I 
f;ZyD dh e'fFF eod/ jK i' b'e ;kvhnk ;/tktk pko/ efjzd/ jB. 
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w?I fJZe B"itkB jK i' fFekfJs eoBh ukj[zdk 
j? 
 
s[;hI w/oh wdd fet/I eo'r/< 
 
i/ s[;hI fFekfJs eo oj/ e'Jh pZu/ iK B"itkB j' sK i/ s[;hI ukj' sK nkgDh wdd bJh s[;hI e'Jh 
;[szso gqshfBXh (eJh tko tehb fejk iKdk j?) oZy ;ed/ j'. fJj e'Jh nfijk ftnesh j[zdk j? 
i' s[jkv/ bJh p'b ;edk j? iK s[jkvh T[j efjD wdd eo ;edk j? i' s[;hI efjDk ukj[zd/ j'. 
 
s[jkvk tehb s[jkvh g;zd dk e'Jh pkbr fwZso j' ;edk j? i' s[jkv/ e/; ftZu Fkwb BjhI j?. 
iK, n;hI s[jkv/ bJh fe;/ tehb dk gqpzX eo ;ed/ jK i' pZfunK ns/ B"itkBK Bkb ezw eodk j?, 
go i' Cafcass dk fjZ;k BjhI j?. 
 
gzBk 17 *s/ T[jBK d{i/ b'eK d/ ;zgoe t/ot/ jB i' FkfJd s[jkvh 
wdd eo ;ed/ jB. 
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w?I fJZe pkbr jK i' fFekfJs eoBh ukj[zdk 
j? go w?~ wdd dh b'V j? 
 
s[;hI w/oh wdd fet/I eo'r/< 
 
pkbrK bJh th fFekfJs eoBh w[Feb j' ;edh j?. i/ s[;hI fFekfJs eoB pko/ wdd iK ;bkj 
b?Dh ukj[zd/ j', sK ;kvh e;Nwo ;oft; n?Iv e[nkfbNh Nhw (rkje ;/tk ns/ r[DtZsk Nhw) ][Fh 
Bkb s[jkvh wdd eo/rh. s[jk~ T[jBK d/ ;zgoe t/ot/ nrb/ gzB/ *s/ fwb ;ed/ jB. 
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e'Jh fFekfJs fet/I eoBh j? 
 
s[;hI nkgDh fFekfJs pko/ ;k~ j/mK fby/ YzrK Bkb dZ; ;ed/ j'. 
 s[;hI nkgD/ e;Nwo ;oft; n?Iv e[nkfbNh ;zgoe Bkb j/mK fby/ BzpoK *s/ ;zgoe eo ;ed/ 
j'L 

 

 T[`soL 01823 340209 
 e/IdohL 01823 340205 
 dZyDL 01823 340203 

 
Newcastle  fBT{ek;b 
Leeds bhv} 
Liverpool bhtog{b 
Norwich  B'oftZu 
Birmingham  pofwzxw 
Bristol fpq;N'b 
London bzdB 
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 s[;hI ;k~ feedback@cafcass.gov.uk *s/ Jhw/b eo ;ed/ j' 
 s[;hI ;k~ j/mK fdZs/ gs/ *s/ fby ;ed/ j'L 

Feedback @ Cafcass 
6 Mendip House 
High Street 
Taunton 
TA1 3SX 

 
 s[;hI fJ; feskpu/ d/ fgZS/ fdZsk \qhg';N \kow tos ;ed/ j'. 

 
s[;hI ;k~ fit/I th ;zgoe eo' n;hI jw/FK s[jk~ S/sh Bkb j/mK fdZshnK 
rZbK dZ;Kr/. 
 



 jo edw *s/ s[jkvh fFekfJs *s/ e"D ezw eo/rk 
 s[;hI T[jBk Bkb ;zgoe fet/I eo ;ed/ j' 
 jo/e edw ftZu fezBk ;wK bZr/rk. 

 
s[;hI ;kv/ ezw pko/ fFekfJs iK gqFz;k eoB bJh th fJj ;zgoe t/ot/ tos ;ed/ 
j'. 
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fJ;d/ pknd eh j[zdk j?< 
;kvh fFekfJs gqfefonk d/ fszB edw jB. 
 
edw 1 
 
;wZf;nk ~ ;EkBe s"o *s/ jZb eoBk 
 
gfjbK n;hI uh}K ~ ;EkBe s"o *s/ jZb eoB dh e'fFF eoKr/. n;hI s[jk~ ;EkBe nkf\; ftZu 
w?B/io dk BK dZ;Kr/ i' s[jkvh fFekfJs d/y/rk. T[jL 
 fe;/ th ;wZf;nk ~ ;[bMkT[D dh e'fFF eoB, ns/ fJj gsk eoB bJh fe s[jkv/ ftuko 
nB[;ko eh j'Dk ukjhdk j?, s[jkv/ Bkb ;zgoe eoBr/. 

 s[jk~ ik s[jkv/ tehb ( i/ s[jkvk e'Jh j?) ~ fwbD dh g/FeF eoBr/ iK, i/ fJj n;kB j?, 
sK fJj :ehBh pDkT[D bJh fe T[j s[jkvh fFekfJs ~ uzrh soQk ;wMd/ jB, s[jkv/ Bkb 
\'B s/ rZb eoBr/. 

 fe;/ rbscfjwh ~ ;wMkT[Dr/. 
 ;kv/ ezw dh r[DtZsk ~ d/yDr/. 

 
fJ; s'I pknd n;hI s[jk~ fJj ftnkfynk eoB bJh gZso fbyKr/ fe n;hI fe; Bshik *s/ gj[zu/ 
jK ns/ fJ; pko/ n;hI eh ehsk j?. i/ s[jkvh fFekfJs ;jh gkJh rJh j? sK n;hI, edw 2 ns/ 
3 tZb nZr/ tXD dh pikJ/, s[jkvh ;wZf;nk ~ fJ; edw *s/ ;[bMkT[D dh e'fFF eoKr/. n;hI 
jw/FK fJ; pko/ ;'ud/ jK fe pZfunK ns/ B"itkBK bJh ;G s'I ;jh eh j't/rk, ns/ fJj ;[Dd/ jK 
fe s[;hI ;kv/ ezw pko/ ;k~ eh dZf;nk j?. n;hI fJj jw/FK fizBk j' ;e/ S/sh eoKr/ ns/ nkw 
eoe/ fJ; ftZu uko j\fsnk s'I tZX ;wK BjhI bZrdk. 
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edw 2 
 
iKu-gVskb 
 
i/ s[jkvh fFekfJs ~ ;jh BjhI gkfJnk frnk j? go s[;hI ;EkBe gZXo *s/ Cafcass d[nkok 
s[jkvhnk fuzsktK ~ ;[bMkT[D dhnk e'fFFK s'I ;zs[FN BjhI j', sK s[;hI iKueosk fB:[es eoB bJh 
efj ;ed/ j'. iKueosk fJZe ;[szso ftnesh j't/rk i' s[jkv/ e/; ftZu Fkwb BjhI j[zdk j? ns/ i' 
T[; nkf\; ftZu iK T[; y/so ftZu ezw BjhI eodk fiZE/ s[jkvk e/; fBoXkfos ehsk frnk j?. fJ; 



pko/ ;fjwsh pDkT[D bJh fe iKu-gVskb feBQK uh}K ~ d/y/rh, iKueosk s[jkv/ Bkb w[bkeks dk 
gqpzX eo/rk. 
 
i/ s[jkv/ e'b nkgDh fFekfJs pko/ e'Jh th gqFB j? iK s[;hI fJj ikDBk ukj[zd/ j' fe fJ; Bkb 
eh tkgo fojk j?, sK s[jk~ e;Nwo ;oft; n?Iv e[nkfbNh w?B/io (rkje ;/tktK ns/ r[DtZsk 
w?B/io) Bkb ;zgoe eoBk ukjhdk j?. 
 
n;hI jw/FK s[jk~ fJZe gZso fby e/ iKueosk d/ BshfinK dh ftnkfynk eoKr/. n;hI fJj fizBh 
S/sh ;zGt j' ;e/ eoKr/ ns/ nkw s"o *s/ fJ; ftZu gzi j\fsnk s'I tZX ;wK BjhI bZr/rk. i/ 
n;hI uh}K ~ ;jh eoB bJh e[M eo ;ed/ jK, sK n;hI T[j eoKr/. 
 
edw 3 
 
;[szso gVu'b 
 
i/ iKu-gVskb d/ nzs *s/ n;hI s[jkvh ;wZf;nk ~ jZb BjhI ehsk j?, sK s[;hI fe;/ gVu'b g?Bb 
d[nkok nkgDh fFekfJs dh gVu'b eoB pko/ efj ;ed/ j'. 
 
g?Bb ftZu d' nfij/ ;[szso ftnesh j[zd/ jB i' Cafcass bJh ezw BjhI eod/ ns/ fJZe ;hBhno 
w?B/io j[zdk j? i' ;kv/ bJh ezw eodk j?. i/ s[;hI ukj', sK s[;hI g?Bb ~ fwb ;ed/ j' ns/ 
T[jBK ~ dZ; ;ed/ j' fe s[;hI ni/ se th y[F feT[I BjhI j'. 
 
i/ s[;hI pZu/ iK B"itkB j', sK s[;hI nkgD/ tehb ~ s[jkvk ;woEB eoB ns/ s[jkv/ bJh p'bD 
bJh efj ;ed/ j'. i/ s[;hI pkbr j' ns/ tkX{ ;jkfJsk b?Dh ukj'r/, sK feogk eoe/ ;k~ dZ;'. 
 
n;hI jw/FK ;[szso gVu'b fizBh S/sh ;zGt j't/ g{oh eoKr/. 
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i/ w?I s[jkv/ tb'I w/oh fFekfJs Bkb BfiZm/ ikD d/ Yzr s'I y[F BjhI jK 
sK eh j[zdk j?< 
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n;hI T[whd eod/ jK fe n;hI s[jkvh fFekfJs Bkb BfiZm ;ed/ jK. go, i/ s[;hI ;'ud/ j' fe 
n;hI s[jkvh fFekfJs dk s;Zbh Bkb itkp BjhI fdZsk j?, sK s[;hI nkgD/ ;EkBe n?wgh d/ okjhI 
gkobhnkw?INoh n?Iv j?bE ;oft; Uwpv}w?B (PHSO) Bkwe fJZe ;[szso ;zrmB ~ fby ;ed/ j'. 
PHSO ;kv/ bJh ezw BjhI eodk ns/ fJj :ehBh pDkJ/rk fe n;hI s[jkvh fFekfJs ~ fBogZy 
ns/ mhe Yzr Bkb BfiZfmnk j?. 
 
j'o ikDekoh bJh ns/ fJj g[ZSD bJh fe eh T[j s[jkvh fFekfJs PHSO se gj[zuk ;ed/ jB, 
s[jk~ nkgD/ n?wgh Bkb ;zgoe eoBk ukjhdk j?. i/ s[;hI pZu/ iK B"itkB j' ns/ s[jkvk e'Jh 
tehb j?, sK T[j n?wgh ~ fbyD ftZu s[jkvh wdd eoBr/. 
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Cafcass pko/ e'Jh fFekfJs eoBh 
 
fJj \kow s[jkvh fFekfJs ~ uzrh soQk ;wMD ftZu ;kvh wdd eoB bJh j? 
 
feogk eoe/ i' tkgfonk j? T[; pko/ fizBh f}nkdk ;zGt j' ;e/ ikDekoh fdT[. i/ s[jk~ fJj 
\kow GoB ftZu wdd ukjhdh j't/, sK feogk eoe/ nkgDh ;EkBe e;Nwo ;oft; n?Iv e[nkfbNh 
(rkje ;/tk ns/ r[DtZsk) Nhw Bkb ;zgoe eo'. 
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s[jkv/ pko/ ikDekoh 
s[jkvk BkwL 
gskL 
 
;zgoe bJh \'BL 
Jhw/b n?vo;L 
s[jkvk B;bh fgS'eVL 

 
s[jkvh f;ekfJs 
s[;hI fejV/ nkf\; Bkb ;zgoe ftZu j'< 
 
s[jkvh fFekfJs fe; pko/ j?< 
 
fJZE'I ckV' 
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moisten here fJZE'I frZbk eo' 
 
;k~ dZ;' fe eh |bs ;h ( i/ s[jk~ ukjhdh j't/ sK ekr} dh j'o FhN tos') 
 
s[jkv/ ftuko nB[;ko ;k~ s[jkvh fFekfJs pko/ eh eoBk ukjhdk j?< 
 
 
fJ; \kow ~ GoB bJh s[jkvk XzBtkd 
 
[Page 15] 
 



Freepost RRYR-ULKC-GYRS 
Feedback@Cafcass 
6 Mendip House  
High Street 
Taunton 
TA1 3SX 
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T[g:'rh ;zgoe t/ot/ 
 
Cafcass 
6th Floor, 
Sanctuary Buildings, 
Great Smith Street, 
London 
SW1P 3BT 
N?bh\'BL 0844 353 3350 
 
d{i/ ;zgoe 
gkobhnkw?INoh ns/ j?bE ;oft; Uwpv}w?B 
Millbank Tower 
Millbank 
London 
SW1P 4QP 
j?bgbkJhBL 0345 015 4033 
www.ombudsman.org.uk 
Jhw/bL phso.enquiries@ombudsman.org.uk 
 
f;Nh}B} n?vtkfJ; fpT{o' 
Myddelton House 
115-123 Pentonville Road 
London 
N1 9LZ 
www.citizensadvice.org.uk 
www.adviceguide.org.uk 
 
B?FBb :{E n?vt'e/;h ;oft; 
i/ s[;hI B"itkB j' ns/ s[jk~ e'Jh ;wZf;nk j? iK s[jk~ ;bkj dh b'V j?, iK s[;hI p; fe;/ Bkb 
rZb eoBh ukj[zd/ j', sK s[;hI fJ; Bzpo *s/ \'B eo ;ed/ j'L 
\qh\'BL 0800 61 61 01 
www.nyas.net 



Jh-w/bL help@nyas.net 
 
t'nkfJ; 
d/yGkb nXhB pZfunK ns/ B"itkBK bJh wdd 
Unit 4, Pride Court 
80-82 White Lion Street 
London 
N1 9PF 
\qh\'BL 0808 8005792 
www.voiceyp.org 
Jhw/bL info@voiceyp.org 
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My Cafcass 
 
;kvh t?p;kJhN www.cafcass.gov.uk *s/ ik e/ s[;hI Cafcass pko/ iK gfotkoe ndkbs gqDkbh 
pko/ j'o f}nkdk ikD ;ed/ j'. s[;hI MyCafcass ;?eFB (http://my.cafcass.gov.uk) *s/ th 
b"r nkB eo ;ed/ j'. MyCafcass fJZe ;[oZfyns ;kJhN j? fiZE/ s[;hIL 
 

– ;kvk n"BbkJhB \hvp?e ;kXB HearNow tos ;ed/ j' 
– ypoK s/ ikDekoh gVQ ;ed/ j' 
– nkgDk n"BbkJhB Cafcass e?bzvo d/y ;ed/ j' 

 
i/ s[;hI B"itkB j' sK s[;hI d{i/ itkB b'eK, fiBQK B/ Cafcass ~ tofsnk j?, tZb'I pDkJ/ thvhU 
pb'r th d/y ;ed/ j'. iK s[;hI Hear4U tosd/ j'J/ ;kv/ fe;/ B"itkB ;kEh ;jkfJe s'I wdd *s/ 
;woEB b? ;ed/ j'. 
 
nkgD/ b"rnkB t/ot/ bJh nkgD/ Cafcass toeo s'I gsk eo'L 
:{}oBkwL   gk;tovL 
 
 
gfotkoe ndkbsK ftZu pZfunK ~ ;G s'I gfjbK oZyDk 
 
 
 
Cafcass d[nkok ;G s'I gfjbK iBtoh 2009 ftZu gqekfFs ehsk frnk 
6th Floor, 
Sanctuary Buildings, 
Great Smith Street, 
London 
SW1P 3BT 

www.cafcass.gov.uk 
 
i[bkJh 2009 ftZu 100% w[V tosD :'r ekr} *s/ Skfgnk frnk 


