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	Job Title
	Service Manager 

	Salary
	Band 7, £42,656 - £46,818 per annum 

	Additional Allowances
	N/A

	Location
	Stafford 

	Reference 
	A10SM1201

	Advert


	Due to team expansion new job opportunities for the above post have arisen based in Stafford office: Supporting the team covering the Shropshire & Telford Area. You will provide professional support, advice and supervision to practitioners, to ensure a high quality service is delivered to children and families, and to family courts. Your role is to ensure every report filed in court within your team has been quality assured and reaches the highest possible standard. To achieve this, you will work intensively with your practitioners to support them and where necessary to challenge them constructively, to ensure the interests of each individual child referred to your team receives an outstanding service.

You will work closely with your Head of Service and your local office manager, with whom you will be working together to ensure that practice systems and office systems and the staff operating them work together effectively. Playing a part in your local inter-agency world of children's services will be central to your role. 

With a GSCC-recognised social work qualification together with supervisory or practice management experience, you’ll have an up-to-date knowledge of national guidance concerning working with children and families.

	Application Packs request information
	To apply for this vacancy please download an application pack and email your completed application form to recruitment@cafcass.gsi.gov.uk by 5pm on the closing date.
If you experience any difficulties accessing information from the website please email recruitment@cafcass.gsi.gov.uk
Unfortunately we will not be considering applications from candidates who have been unsuccessful in the previous recruitment campaigns for the same post during the last 6 months.

	Recruiting Manager Contact Details
	For any queries about this role please contact Vera Boyes, Head of Service on 0844 353 2426.

	Closing Date
	5pm, 31st January 2012 

	Assessment & Interview  Date
	23rd February 2012


We promote diversity in the workplace



We operate a no smoking policy


