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JOB PROFILE

Job Title:


Family Support Worker



Accountable to:

Service Manager
Responsible for:
No directly managed staff
  
Location:
XXX
Key working


Cafcass Staff, Judiciary and Court Services 
Relationships 
Solicitors, Local Authorities and other related professional and partnership agencies
 
 Role Requirements:
(See attached person specification)
 

Terms of Employment:

Grade:


Family Support Worker

Band:



3
Salary:
£22,629 - £24,710  
London Weighting:
£4,250 per annum for staff with a permanent work base in Greater London. 

Superannuation:
The pension fund used by Cafcass is the West Yorkshire Pension Fund (a Local Government Pension Scheme). Membership of the scheme is voluntary.  However, unless notified otherwise all staff will be brought into the scheme.  Contribution rates are based on a tiered system.

Annual Leave:
28 days rising to 33 days after 5 years reckonable service, inclusive of 3 statutory / privilege days to be taken between Christmas and New Year
 

Job Summary

To work directly with children and families in supervised roles across all areas of Cafcass work, in accordance with Cafcass policies and practice guidelines. The Family Support Worker will work directly to the Service Manager on specific projects and under the guidance and direction of Family Court Advisors on commissioned cases.

Main Duties and Responsibilities:

1. To work with children and families involved in family proceedings.

2. Involvement in specialist types of work including family group conferences, and group work programmes where appropriately trained.

3. To contribute to, or supervise Family Assistance Orders as identified by the Family Court Advisor or Service Manager

4. To oversee and carry out the monitoring of contact, acting on Orders and Directions in line with the Adoption and Children Act 2006.

5. To obtain information relevant to the court proceedings including the outcome of direct work with children as appropriate, and/or explain the Court process to children and adults.

6. To organise and supervise contact sessions as required and provide written records on these sessions.

7. Joint working with Family Court Advisors including contributing to section 7 reports, 9.5 appointments, and in exceptional circumstances to attend court, and provide evidence in proceedings as requested.

8. To work directly with children and families in dispute resolution schemes, in conjunction with the Family Court Advisors who lead on those schemes.

9. To carry out specific elements of a case-plan such as improved parenting and beneficial contact arrangements under the supervision of a Family Court Advisor or the Service Manager within jointly agreed boundaries.

10. Co-ordinate and run group sessions for children and /or parents in line with local plans as required.

11. To facilitate service user involvement and feedback using a range of quality assurance methods including Viewpoint. 

12. Ensure that appropriate equipment, including toys, and materials contained within family rooms, are kept up to date and comply with Health and Safety legislation.

13. Liaise with and provide information about voluntary agencies and introduce service users to contact centres and other resources organised by voluntary agencies

14. To participate in training and development programmes in line with the agreed individual personal development plan.

15. To work as a team member and contribute to the overall effectiveness of the Cafcass service.

16. Assist with the recruitment, training and support of volunteer workers

17. Undertake core tasks flexibly, including working in different teams and locations, and visiting contact centres. (Where working outside core hours then TOIL and Unsocial Hours Policies apply).  

18. To comply with all Cafcass policies and procedures.

This job profile is not a definitive list of responsibilities but identifies the key components of the role. The specific objectives of the post holder will be subject to review as part of the individual performance review process.
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PERSON SPECIFICATION 

	Key:
	Assessed by Application Form:
	A

	
	Assessed at Interview:
	I

	
	Assessed by Exercise
	E

	
	Documentary Evidence
	D


	
	Wt
	A
	I
	E
	D



	Qualifications
	
	
	
	
	

	· A relevant professional or vocational qualification in working with children or families equivalent to NVQ Level 3 or above, or a generic health and social care qualification at level 4 or above.
	
	X 
	X 
	X 
	X 

	Experience
	
	
	
	
	

	· Comprehensive relevant experience of dealing with challenging situations with children and adults.
	
	X
	X
	X
	X

	· Evidence of working with children and families in statutory or voluntary settings.
	
	X
	X
	X
	X

	Technical Competencies
	
	
	
	
	

	Professional Independence and Accountability

· Working within a legal and policy framework.
· Able to uphold public trust and confidence in Cafcass
· Planning and completion of work to agreed timescales
	
	X
	X
	X
	X



	Giving Children a Voice

· A general understanding of child development.

· Knowledge of the emotional and physical development of children

· Understanding of the 5 key objectives as stated in Every Child Matters.
	
	X 


	X 


	X 


	X 



	Working with Families
· Able to work positively with children and families in crisis/conflict.
	
	X 
	X 
	X 
	X 

	Managing Information
· Ability to produce clear, concise and accurate records and reports.
	
	X 
	X 
	X 
	X 

	Working with other Professionals
· Respect the roles and expertise of workers from other agencies and able to work in partnership with them
	
	X 
	X 
	X 
	X 

	Working with Courts
· Ability to operate appropriately and effectively within the court process.
	
	X 
	X 
	X 
	X 

	Generic Competencies

	
	
	
	
	

	Working with Service Users and Stakeholders
· A general understanding of the developing role of statutory and voluntary agencies involved in working with children and families.

	
	X 
	X 
	X 
	X 

	Promoting Equality and Respecting Diversity

· Ability to address issues of diversity and equal opportunity when working with children and families.
	
	X 
	X 
	X 
	X 

	Communication And Interpersonal Skills
· Able to communicate effectively both orally and in writing with Service Users and Stakeholders, in an appropriate, clear, open, accurate and straightforward way
	
	X 
	X 
	X 
	X 

	Managing Ourselves
· IT literacy and the potential to develop skills further.

· To be honest and trustworthy.

· Able to respect confidential information.

· Able to plan and complete work to agreed timescales.
	
	X 


	X 


	X 


	X 



	Developing Self And Others

· To be willing to undertake relevant training to improve knowledge and skills.
	
	X 
	X 
	X 


	X 
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