
 

Putting children first 
in family courts 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
kEFkas (CAFCASS) kI hE?   

 
icldrn ]EMd FEimlI kort ]EdvazIZrI ]EMd suport srivs - yanI kEFkas - wa kNm FEimlI kort 

wI]A karvazI]A ivc Saiml b<ic]A we ihqA wI ihFaZq krna1 ]qe izhnA ¥ bfHava wexa hE. 

kEFkas b<ic]A ]qe [uhnA we pirvarA nal iml ke kNm krwI hE ]qe ykInI bxa[uMwI hE ik b<ic]A we 

ivcar vI suxe jax ]qe [uhnA wI]A lofA pUrI]A hox.  

 
]sIM ]walqA ¥ slah iwNwe hA qaik [uhnA we FEsil]A ivc b<ic]A we ihqA wa v<W qoM v<W iX]al 

r<iK]a jaze. ]sIM ]walqA, soSl srivisZ2, ]EjUkeSn ]qe hElQ ]QairtI]A ]qe izho ijhI]A hor 

zejNsI]A qoM suqNqr hA. ]sIM FEimlI kortA ivc kNm krwe hA, i¤mInl kortA ivc nhIM.  

 
 

 

 

 

 

 

                                            
1 icldrnZ ]Ekt 2004 we qihq b<ic]A lzI kNm krn valI]A sNsQavA ]qe ]wair]A wa izh ka¥nI FrZ im<iQ]a ig]a hE ik [uh b<ic]A wI BlazI 
wI ihFaZq krn ]qe [uh¥ bfHava wex, Xas qOr 'qe [uhnA we ishqmNw ]qe sur<iK]q rihx, XuS rihx ]qe iZNwgI ivc ]<ge vWx vl iW]an wex, 
]qe [uhnA wI ]ariQk BlazI ivc shI yogwan wex.  
2 izs prce ivc, ^soSl srivisZ' wa ]rQ lokl ]QairtI]A wa smajk kNm hE, Xas qOr 'qe b<ic]A wI smajk weKBal.  

       

b<ca gow lEx (]dOpSn) we kesA ivc kEFkas we 
krmcarI wa kNm 
gow lEx we kesA ivc b<ic]A we ihqA wa iX]al 
r<Kxa 
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icldrn ]EMd FEimlI irportrZ (b<ic]A ]qe pirvarA we irportr) kI hn ]qe kI kNm krwe hn? 

 
b<ic]A ]qe pirvarA we irportrA ¥ b<ic]A ]qe pirvarA nal kNm krn wI isKlazI ]qe qjbra 

imil]a huNwa hE. kzI ]walqA izhnA ¥ ]aKwI]A hn ik [uh b<ic]A we pRbNW krn we FEsle krn 

ivc b<ic]A we pirvarA wI mww krn. je kozI FEsla jA pRbNW na ho ske, qA b<ic]A ]qe pirvarA we 

irportr ¥ ]aiK]a ja skwa hE ik [uh:  

• pirvar nal iml ke bakI msle sulJa[ux wa yqn krwa rhe, ]qe/jA 

• pu<C ig<C krke ]qe ]walq ¥ irport ilK ke weve. 

 
Frst daizrEkSnZ hI]irNg (ihwaizqA wex lzI pihlI suxvazI) vele kI huNwa hE?  

 
ihwaizqA wex lzI pihlI suxvazI vele, ]walq FEsle kregI ik b<ic]A bare ]rZI bare ]glI 

karvazI ikveM kIqI jaxI cahIwI hE. kes wI suxvazI we tazImtebl bare vI FEsla kIqa jAwa hE. izh 

suxvazI ]walq ivc huNwI hE ]qe kes wI]A woveM iWrA, [uhnA we vkIl ]qe ]walq wa ]Fsr izs 

vele haiZr huNwe hn. iZ]awaqr ]walqA ivc, b<ic]A ]qe pirvar wa irportr vI ihwaizqA wex 

lzI pihlI suxvazI vele haiZr huNwa hE. izs suxvazI vele kuJ hor p<KA bare vI ivcar kIqa ja skwa 

hE, ijveM:  

• b<ce wI sur<iK]a nal sNbNWq kozI mu<we, ]qe   

• kes ]walq ivc il]aze ibnA wohA iWrA ivc kozI smJoqa krva[ux wI sNBavna 

 
[uh smJOqa ikveM krva[uMwe hn? 

 
]walq b<ic]A ]qe pirvar we irportr ¥ ]aKwI hE ik [uh quha¥ b<ce we wUsre jnmwaqe ]qe 

karvzI ivc ih<sa lE rhI hor iWr nal iml ke pqa krke ik kI msle ¥ sulJa ke kozI smJOqa 

krvaiz]a ja skwa hE. izh¥ Jgfa sulJa[uxa ]aiK]a jAwa hE. sAJI mIitNg krva[ux wa suJa{ vI 

iw<qa ja skwa hE pr quha¥ swa izh h<k huNwa hE ik quhade izk<il]A nal g<l kIqI jaze. kzI var 

quha¥ ]aiK]a ja skwa hE ik qusIM ]apxe b<ce jA b<ic]A ¥ mIitNg ivc il]a{, jA [uhnA ¥ 

izk<il]A ¥ imlx we pRbNW kIqe ja skwe hn. izs sB kuJ Jgfe ¥ sQank qOr 'qe h<l krva[ux 

valI skIm, ]rZI wI iksm we b<ce wI [umr 'qe inrBr hozega. 
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bhuq sare kesA ivc, mIitNg ivc kuJ jA sare msil]A bare smJOqa ho jAwa hE. iPr ]walq kuJ smA 

izh weKx lzI iwNwI hE ik kI izh smJOqa kNm kr irha hE. je kozI smJOqa CeqI na ho ske, qA b<ic]A 

we pirvar wa irportr izh suJa{ we skwa hE ik muSiklA ¥ wUr krn lzI ]<goM hor mIitNgA kIqI]A 

jax. izh mIitNgA ]walq wI bjaiz sade ikse wFqr ivc ho skwI]A hn.  

 
b<ic]A we pirvar wa irportr izh slah wI we skwa hE ik mIdIzeSn (ivcoligrI) krn nal vI 

kNm bx skwa hE. mIdIzeSn jA ivcoligrI wohA iWrA wI mrZI nal krvazI jAwI hE, jw mape  Jgfe 

¥ h<l krva[ux lzI ikse suqNqr iv]kqI ¥ imlwe hn. mIdIzeSn mIitNgA ivc w<sI]A g<lA gupq 

r<KI]A jawI]A hn, jw qk mA ]qe bap woveM izh na mNn lEx ik jaxkarI izk wUsre ¥ iw<qI ja 

skwI hE jA je mIdIzetr izh smJe ik ik b<ic]A wI ihFaZq wI Xaiqr hor pu<C ig<C krn wI lof hE. 

 
Jgfe ¥ sulJa[ux lzI jA mIdIzeSn lzI kIqI]A mIitNgA wohA ivc quha¥ ]apxI g<l kihx, ]qe 

izk wUsre we ivcarA ¥ suxn we mOke imlwe hn. iz<Qe quha¥ izh socx ivc mww iml skwI hE ik 

quhade b<ce lzI sB qoM cNgI g<l ikhfI hE, ]qe izh FEsla ]walq ¥ krn wI lof nhIM pE skwI.    

 
je hale vI kozI smJOqa na ho ske, qA kI huNwa hE? 

 
je msil]A bare hale vI kozI smJOqa na ho ske, qA ]walq ]am qOr 'qe b<ic]A ]qe pirvar we 

irportr ¥ ]aKegI ik [uh hor koiSS kre ]qe Koj pfqal krke irport ilKe ik quhade b<ic]A we 

ihqA bare [uhwe kI ivcar hn. kIqI gzI pu<C ig<C bare sNKep jaxkarI irport ivc peS kIqI jazegI 

]qe g<l ]<ge vWa[ux we sB qoM cNge DNgA bare isFairSA kIqI]A jaxgI]A. isFairSA ivc quhade 

pirvar nal iml ke hor kNm krna vI Saiml ho skwa hE. izh irport iq]ar krn ¥ l<gBg ws 

hFqe lgwe hn. izs smeM wOran kozI smJOqa ho jax wI sNBvna hale vI kaFI huNwI hE. irport pUrI 

hox mgroM ]walq kol BejI jAwI hE. je quhada kozI soilstr hE qA izh [uh¥ vI BejI jazegI, nhIM 

qA izh is<WI quha¥ BejI jazegI.    
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b<ic]A ]qe pirvar wa irportr ikhwe nal g<l krna cahega?  

 
b<ic]A ]qe pirvar wa irportr ¥ sB qoM pihlA quhade nal ]qe karvazI ivc ih<sa lEx valI wUsrI 

iWr nal g<l krnI pzegI. je mumikn ihNsa jA ikse ¥ nuksan phuNcx we msle hn, qA SurU ivc 

quhade nal izk<il]A g<lbaq kIqI jazegI, ]qe je qusIM woveM mNn ja{ qA ba]w ivc izk<iT]A nal 

vI g<lbaq kIqI ja skwI hE. b<ic]A ]qe pirvar wa irportr quhade b<ic]A ¥ iml ke [uhnA nal 

vI g<lbaq krna cahega. izh FEsla krn lzI ik quhade b<ic]A lzI kI sB qoM cNga hE, ]walq ¥ 

[uhnA wI]A iz<CavA ]qe BavnavA jaxn wI lof vI huNwI hE. izhnA bare ]walq ¥ jaxkarI wexa 

b<ic]A ]qe pirvar wa irportr we kNm ivc Saiml hE.  

 
b<ic]A nal, quhade nal ]qe karvazI ivc Saiml wUsrI iWr nal g<lbaq krn qoM ]lava, b<ic]A 

]qe pirvar we irportr ¥ kzI var hor lokA nal vI g<lbaq krnI pEMwI hE jo quhade bare jA quhade 

b<ic]A bare jaxkarI we skwe hn, ijveM ik kozI daktr, tIcr hElQ iviZtr, jA soSl vrkr. 

]walq vI ]aK skwI hE ik ikse Xas iv]kqI nal rabqa kIqa jaze. b<ic]A ]qe pirvar wa 

irportr quha¥ w<sega ik [uhne ikhwe nal g<l krnI hE, ]qe lof pEx 'qe [uh quhaQoM izhwe lzI 

izjaZq vI lzega.    

 
puils, soSl srivisZ (cazIld pRotEkSn rijstr smeq) qoM pu<C ig<C krna ]qe kEFkas kol pihlA 

pzI jaxkarI weKxa ]am g<l hE.  

 
jo g<lA mEM b<ic]A ]qe pirvar we irportr ¥ w<sA, kI [uh gupq r<KI]A jaxgI]A?  

 
b<ic]A ]qe pirvar we irportr ¥ iw<qI hozI kozI vI jaxkarI ]walq kol peS kIqI jax valI 

irport ivc Saiml kIqI ja skwI hE, ]qe izh jaxkarI hor kNmA lzI vI iw<qI ja skwI hE. ijveM 

ik, kzI varI jaxkarI ikse hor zejNsI ¥ wexa ZrUrI ho jAwa hE - je b<ce wI ihFaZq bare kozI icNqa 

hove. izhqoM ]lava, kwe kwe b<ic]A ]qe pirvarA wI BlazI Xaiqr sa¥ Koj pfqal wa kNm krn wI 

izjaZq vI hE, ]qe quhada nA w<se ibnA izs jaxkarI wI vrqoM izs iksm wI Koj pfqal lzI kIqI 

ja skwI hE.   
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kI mE¥ wUsre jnmwaqe jA sNbNWq balL ¥ imlxa pzega? 

 
je qusIM nhIM cahuNwe, qA nhIM. sAJI mIitNg krn wI slah iw<qI ja skwI hE, pr quha¥ h<k hE ik 

quhade nal izk<il]A g<lbaq kIqI jaze.    

 
kI ]walq mere b<ce wI iz<Ca ]nusar kNm kregI? 

 
]walq ikse b<ce wI [umr ]qe sUJ bUJ ¥ iW]an ivc r<K ke [uhwI]A iz<CavA ]qe BavnavA vl 

iW]an iwNwI hE. pr ho skwa hE ik FEsla krn vele ]walq [uh kNm na kre jo quhada b<ca cahuNwa hE, 

pr [uh izs g<l wa iW]an r<KegI ik quhade b<ce we ihq ]nusar ikhfI g<l sB qoM cNgI hE. 

 
kI ]walq b<ic]A ]qe pirvar we irportr wI slah swa mNn lEMwI hE? 

 
izh FEsla ]walq krwI hE ik kI hozega, pr ]walq b<ic]A ]qe pirvar we irportr wI g<l bfe 

iW]an nal suxegI. je ]walq b<ic]A ]qe pirvar we irportr wI]A isFairSA nal sihmq na hove, 

qA [uh izhwa karx w<segI.  

 
kI mere ivcar suxe jaxge?  

 
]sIM ]apxI]A sB sevavA ]qe kNmA bare quhade ivcarA wa svagq krwe hA, ik[uMik izs seva ¥ 

suWarn lzI izh jaxna bhuq ZrUrI hE. sadI]A sevavA wI vrqoM ijhfe lok krwe hn, ]sIM [uhnA 

sBnA qoM is<Kxa cahuNwe hA - BaveM [uh b<ce, mape, irSqewar, ]walqA jA hor zejNsI]A hn.  

 
qusIM ]apxe ivcar izhnA rUpA ivc peS kr skwe ho:  

• sadI]A pailsI]A jA kNm kaj we DNgA jA sadI seva we ikse hor pihlU bare it<pxI   

• sade kNm wI jA kEFkas we ikse Xas krmcarI wI pRsNsa  

• quhade nal sade vrqare we ikse pihlU bare iSkaizq.   

 
sadI]A sevavA bare sade kol phuNce ivcarA, pRsNsavA ]qe iSkaizqA ¥ ]sIM irkard krke [uhnA wa 

leKajoKa krAge, ]qe izhwe nqIje sadI salana irport ivc pRkaiSq kIqe jaxge.  
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sevavA ivc suWar krn ]qe Koj pfqal we kNm lzI, ]sIM karvazI pUrI ho jax mgroM, quhade nal 

rabqa krke vI quhade ivcar pu<C skwe hA.   

 
 
mEM ivcar ]qe pRsNsa iks DNg nal peS krA?  

 
ivcar ]qe pRsNsa b<ic]A ]qe pirvar we irportr ¥ w<so (ilK ke peS krna cNgI g<l hE), jA izh 

qusIM kEFkas we lokl mEnejr ¥ izs prce we ip<Ce w<se pqe 'qe Bejo. qusIM ivcar ]qe pRsNsa sade nESnl 

]aiFs ¥ izs zImel pqe 'qe vI Bej skwe ho -  yourviews@cafcass.gov.uk. 

 
quhada kes Xqm hox 'qe, qusIM ]apxe ivcar w<sx lzI kes nal sNbNWq krmcarI nal jA [uhwe 

mEnejr nal mIitNg wI mNg vI kr skwe ho.   

 
je mEM kEFkas vloM imlI seva qoM XuS na hovA qA?  

 
sada mNqv sare pirvark mu]amil]A ivc [u>ce p<Wr wI seva muh<zI]a krna, ]qe b<ic]A wI iZNwgI 

we ]OKe vele [uhnA we ihqA wI raKI krna hE. je ]sIM izh inSane shI DNg nal pUre nhIM kIqe qA 

sevavA wI vrqoM krn vail]A we ivcar jaxna sade lzI ZrUrI hE. 

 
sada iSkaizq krn wa DNg vI hE jo izs lzI iq]ar kIqa ig]a hE qaik iSkaizqA wa inptara ij<QoM 

qk ho ske CeqI qoM CeqI in]ApUrn ]qe ]srwazI DNg nal kIqa ja ske. iSkaizq krn we DNg bare 

mu<DlI jaxkarI ]<ge iw<qI gzI hE. pUrI jaxkarI sevavA wI vrqoM krn vail]A lzI iq]ar kIqe gze 

prce3 ivc iw<qI gzI hE, jo kEFkas we ikse lokl wFqr ivcoM iml skwa hE jA sadI vE>bsazIt 

www.cafcass.gov.uk we Information (jaxkarI) vale ih<se ivc pifH]a ja skwa hE.  

 
je mEM iSkaizq krna cahA, qA?  

 
 
sB qoM pihlA qusIM swa sNbNWq b<ic]A ]qe pirvar we irportr ¥ w<so ik qusIM seva we ikse pihlU bare 

XuS ik[uM nhIM ho. ho skwa hE ik izs qrHA kNm TIk ho skee. jA qusIM ]apxe kes we ]XIr ivc ivcar 

w<sx lzI mIitNg krn wI mNg kr skwe ho. 

                                            
3 Your Views Count – How to make a comment, compliment or complaint about our work 
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je qusIM ]ijha krn wI bjaiz iSkaizq krna cahuNwe ho, qA ijNnI vI CeqI ho ske ]apxe lokl kEFkas 

wFqr we mEnejr nal rabqa kro.  

 
je qusIM irport ivc ilKI]A g<lA nal sihmq nhIM ho, qA ]am qOr 'qe izh g<l ]walqI suxvazI 

vele kihxI cahIwI hE.  

 
sade kol iSkaizq krke qusIM ]walq we FEsle ¥ nhIM bwlva skwe. je qusIM ]walq we FEsle nal 

sihmq nhIM ho, qA qusIM ka¥nI slah l{ ik kI qusIM izhwe iXlaF ]pIl kr skwe ho?   

 
izh yaw r<Kxa ZrUrI hE ik smeM wI]A kuJ h<wA hn ijhnA we ]Nwr hI ]sIM iSkaizqA suxwe hA. 

balLA lzI izh smA kozI Gtna vaprn mgroM iqNn mhIin]A qk wa hE. smeM wI]A izhnA h<wA bare 

jaxkarI qusIM ikqabce Your Views Count ivcoM l{.   

 
qusIM ]as r<K skwe ho ik quhadI iSkaizq imlx bare ]sIM quha¥ kNm kaj we pNj iwnA we ]Nwr 

w<sAge.  

 
b<ic]A wI]A iSkaizqA ikse vele vI lzI]A ja skwI]A hn. je kozI b<ca iSkaizq krna cahe qA 

[uh¥ pUre kNm wOran suqNqr ]Edvoket (p<K peS krn vale) wI mww iml skwI hE. 

 
b<ic]A wI sur<iK]a 

 
]sIM hor zejNsI]A qoM pqa krwe hA ik b<ic]A ¥ kozI Xas Xqra qA nhIM. izhnA ivc [uh b<ce vI 

Saiml hn ijhnA ne GrelU ihNsa huNwI weKI hE. puils, soSl srivisZ ]qe cazIld pRotEkSn rijstr 

ivcoM ]am cEk jA jAc pfqal kIqI jAwI hE. je hor zejNsI]A (ijveM jI pI daktrA, skUlA) qoM cEk 

krn wI lof hove, qA ]sIM quha¥ w<sAge. izs jaxkarI wI vrqoM ]walq lzI irport iq]ar krn 

lzI kIqI jazegI ]qe izh jaxkarI soSl srivisZ nal vI sAJI kIqI ja skwI hE. 

 
]sIM [uhnA pRbNWA wI ihmaizq nhIM krAge ijhnA nal b<ic]A, nOjvanA ]qe [uhnA wI weKBal krn 

vail]A wI sur<iK]a ¥ Xqra ho skwa hove. 
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vKreveM 

 

sada mNqv b<ic]A wI]A injI lofA wI ihmaizq krna ]qe ijhnA BazIcair]A ivc b<ce v<de huNwe hn 

[uhnA we vKreiv]A wI kwr krna hE. sadI]A sevavA wI vrqoM krn vail]A we vKreiv]A nal 

sNbNWq jaxkarI ¥ ]sIM irkard krke [uhwa leKa joKa krwe hA - ijveM nslI mUl, BaSa ]qe Xas 

lofA bare jaxkarI - qaik ]sIM ]apxI]A sevavA ¥ b<ic]A ]qe [uhnA we pirvarA lzI lgaqar 

vWI]a bxa[uMwe rhIze. izs jaxkarI nal sa¥ res rIleSnZ ]mEMdmEMt ]Ekt 2000, idszeibiltI 

idsi¤mIneSn ]Ekt 1995, ]qe vElS lEMgUzej ]Ekt 1993 ]nusar nslI brabrI ]qe sadI]A 

sevavA qk phuNc krn we kNm ¥ bfHava wex ivc mww imlwI hE. 

 
jaxkarI 

 

]sIM jaxkarI izk<TI krn, izhwI vrqoM krn ]qe izh jaxkarI hornA ¥ wex wa kNm ka¥n ]nusar 

krwe hA. ho skwa hE ik heT ilKI]A g<lA ivc quhadI iwlcspI hove:  

 sada kNm ]ijha hE ik sadI]A sevavA wI vrqoM krn vail]A bare jaxkarI wI vrqoM sa¥ 

krnI pEMwI hE. izh sare kNm deta pRotEkSn ]Ekt 1998 we ]nusar kIqe jAwe hn. deta 

pRotEkSn rijstr ivc sade bare iw<qI gzI jaxkarI izs vE>bsazIt 'qe pfHI ja skwI hE -  

www.cafcass.gov.uk 

 deta pRotEkSn ]Ekt we ]nusar sade kol r<KI hozI quhade bare jaxkarI wI]A kapI]A lEx wa 

quha¥ h<k hE.  

 ]sIM FRIdm ]a<v iznFrmeSn ]Ekt 2000 we ]nusar ]apxI seva bare jaxkarI wex wa 

vcn iwNwe hA.   

 
izhwe bare hor jaxkarI lEx lzI ik ]sIM deta pRotEkSn ]Ekt ]qe FRIdm ]a<v iznFrmeSn ]Ekt we 

]nusar ikveM kNm krwe hA, qusIM sadI vE>bsazIt www.cafcass.gov.uk 'qe Information vala 

ih<sa pfHo, jA ]apxe nefe we kEFkas ]aiFs nal g<l kro.  

 
sadI vE>bsazIt 'qe vI sadI]A sevavA bare pUrI jaxkarI iw<qI hozI hE.  
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