
 

1 Putting children first in 
family courts 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
kef_kas (CAFCASS)  Kya hE? 
 
dI icLDæn 0e.D f_EimlI-ko3R 0Dva[j_rI 0e.D spo3R-sivRs (CAFCASS), yanI bCco. 0v. pairvairk 
mamlo. se s.b.i2t iv8yo. pr Nyayaly ko shyog AOr p/amxR dene valI seva ]n bCco. ke ihto. ka 

s.r9` 1  krtI hE jo pairvairk mamlo. se s.b.i2t ko3R karRva{ me. xaiml hE., AOr ]nke kLya` ko 

p/o¶t krtI hE| hm bCco. AOr pirvaro. ke shyog se Apna kayR krte AOr yh suiniXct krte hE. ik 

bCco. kI bat sunI ja0 AOr ]nkI AavXyKta0. pUrI kI ja0.| 
 

hm NyayaLyo. ko suzav dete hE., taik vha. ilye jane vale in R̀y bCco. ke svoRCc iht me. ho.|  hm 0k 

Svt.5 s.S4a hE.| hm ko3Rs, soxl-sivRsej_ 2 , ix9a ya SvaS$y ivwag, AOr [sI trh kI ANy 

0eje.isyo. ke A2In nhI. hE.| hm kevl f_EimlI ko3Rs ke ilye kayR krte hE.|  yh ko3Rs, i¢imnl ko3Rs 

yanI Aaprai2k mamlo. kI sunva{ krne valI ko3Rs nhI. hE.|  
  
 
 
 
 
 
 
 
 
 
 
 

                                            
1 dI icLDæn 0eK3 ke tht bCco. ke ilye kam krne valI ]n s.S4aAo. AOr 0eje.isyo. pr yh daiyTv hE ik ve bCco. ke 
ihto. ka s.r9` krne AOr ]nke mmalo. ko p/o¶t krne kI VyvS4a kre.| ivxe8 kr yh VyvS4a kre. ik bCce SvS4 AOr 
suri9t rhe., Aan.dmy jIvn ibta0. 0v. ]plbi2ya. haisl kre., skaraTmk yogdan de/. AOr ]nkI Aai4Rk piriS4it 
kuxl rhe| 
2 [s puiStka me. soxl-sivRsej_ ka mtlb vh kam hE jo lokl-04açir3I samaijk kayR Anjam dene ke ilye krtI 
hE., ivxe8t: se bCco. kI deqwal ka kam| 

        

dI icLDæ.s garijyn   

ijn bCco. ko s.r9` caihye ]Nhe. behtr se behtr pir`am 
haisl krne me. shog dena 
 

The Children’s Guardian 
Helping to achieve the best possible outcome 
for children who need safeguarding 
 
(Hindi) 
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icLDæ.s garijyn Kya hota hE? 
 

icLDæ.s garijyn, soxlvkR me. yoGytap/aPt VyiKt hote hE., jo bCco. AOr pairvairk mamlo. me. p/ixi9t 

AOr AnuwvI hote hE.| bCco. ke ihto. AOr ]nke Ai2karo. ka p/itini2Tv krne ke ilye ve ko3R µara 0ese 

keso. me. inyuKt ikye jate hE. ijnme. soxl-sivRsej_ wI xaiml ho.| icLDæ.s garijyn Svt.5 +p se kayR 

krte hE., AOr ve soxl-sivRsej_, ko3R ya kes se juD_I iksI wI ANy s.S4a ke A2In nhI. hote| v 

kef_kas ke ilye kayR krte hE., ya Svroj_gar ke Aa2ar pr kef_kas ]nko kaçN¨eK3 pr inyuKt krtI hE|   
 

 

icLDæ.s garijyn Kya krte hE.? 
 

icLDæ.s garijyn yh koixx krte hE. ik ve ijn bCco. ka p/itini2Tv kr rhe hE. ]n bCco. ke ilye 

svoR%m pir`am haisl kre., ivxe8 kr:  
 

• ve bCco. ke ilye 0esa saçlIis3r tlax krte hE. jo bCco. AOr pairvairk mamlo. ka ivxe8) ho  
• ko3R ko yh btate hE. ik in R̀y lene se phle kOn-kOnse kam ikye jane caihye. 
• ko3R ke ilye 0k irpo3R tEyar krte hE., ijsme. yh ray dI jatI hE ik bCco.. ke iht me. sb se 

behtr Kya rhega| irpo3R me. yh btaya jana caihye ik bCco. kI Kya wavna0. hE., AOr bCce 

Kya cahte hE.|  
 

0esa krne ke ilye icLDæ.s garijyn bCco. AOr pirvaro. ke sa4 smy ibtate hE., taik ve ]nkI piriS4it 

se Avgt ho ske.| v ]n logo. se wI bat krte hE. jo pirvar ko jante hE., jEse sges.b.2I, 3IcsR, 

soxlvkRsR AOr hEL4-ivij_3sR [Tyaid| ve bCco. kI trf_ se mIi3.go. me. xaiml hote hE., irkaçDRs kI 

pD_tal krte hE., irpo3Rs AOr byan ÜS3E3\me.3\sÝ p!_te hE.| ve ko3R se yh ivntI wI kr skte hE. ik ANy 

ivxe8)o. se shayta lI ja0, jEse iksI pIiDya¨Iixyn Übal-rog ivxe8)Ý ya sa[kaçlaçijS3 

Ümnoiv)anIÝ se|        
 

icLDæ.s garijyn ko bta{ jane valI bat Kya gopnIy rhtI hE? 
 

icLDæ.s garijyn ko dI jane valI ko{ sI wI sUcna ]s irpo3R me. xaiml kI ja sktI hE jo ko3R ke 

ilye tEyar kI jatI hE, AOr yh sUcna ANy ]d\deXyo. ke ilye wI p/yog kI ja sktI hE|  ]dahr` ke 

ilye yid bCce kI sur9a qtre me. hE to sUcna ANy ivwago. ko wI dI ja sktI hE| [ske Alava, hm 

Ai2¡t hE. ik bCco. 0v. pirvaro. ke iht me. jo iv8y hE. ]npr rIscR ÜAnus.2anÝ kre.| [silye rIscR krne 

ke mamlo. me. kwI-kwI Aapke µara dI jane valI sUcna AapkI phcan bta0 ibna p/yog kI ja sktI 

hE| 

 

Kya icLDæ.s garijyn hmexa ]s bat kI hI isf_airx krta hE jo bCca cahta hE? 
 

icLDæ.s garijyn hmexa bCce kI ps.d AOr [C7aAo. ka @yan rqta hE, AOr [s bare me. ko3R ko wI 

btata hE, pr.tu irpo3R me. [s bat ka ivvr` wI idya jata hE ik bCce ke iht me. Kya behtr rhega, jo 

s.wv hE iblkul vEsa n ho jEsa ik bCca cahta hE| 
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Kya ko3R vhI krtI hE ijska suzav icLDæ.s garijyn deta hE? 
 

ko3R yh in R̀y Svy. letI hE ik kes me. Kya hona caihye, pr.tu icLDæ.s garijyn ne jo suzav idye hE. 

]npr wI sav2anIpU`R ivcar ikya ja0ga| yid ko3R icLDæ.s garijyn se Ashmt hE to ApnI Ashmit 

ke kar` bta0gI|  
 

Kya Aapko icLDæ.s garijyn kI irpo3R p!_ne ke ilye dI ja0gI? 
 

ko3R ko wejne se phle icLDæ.s garijyn samaNyt: ApnI irpo3R pr Aapse batcIt krega| jb yh irpo3R 

ko3R ko wejI ja0gI to ]skI 0k kaçpI Aapke saçlIis3r ko wI dI ja0gI Üyid Aapka saçlIis3r 

hEÝ, vrna 0k kaçpI Aapko dI ja0gI|  
 

 

Kya AapkI ray mhTvpU R̀ hE? 
 

hmarI sevaAo. AOr gitivi2yo. ke bare me. AapkI ray ka hm Svagt krte hE., Kyo.ik hmarI sevaAo. ko 

behtr bnane AOr ]nko ivkist krne ke ilye AapkI i3Ppi`ya. 0k mhTvpU R̀ wUimka inwatI hE.| [silye 

hm cahte hE. ik hmarI seva0. p/yog krne vale hme. ]n sevaAo. ke Str ke bare me. bta0., vh cahe bCce 

AOr nvyuvk ho., mata-ipta ho., sges.b.2I ho, Nyayaly ya ANy 0eje.isya. ho.| 
 

yh p/itsUcna Üf_IDbEkÝ inMniliqt ke s.b.2 me. ho sktI hE:  
 

• hmarI nIityo., kayR-xElI ya seva ke iksI wI ANy phlU ke bare me. AapkI i3Pp`I ho sktI 
hE 

• hmare kam ya iksI 0k icLDæ.s garijyn ke kam kI p/x.sa ho sktI hE 
• hmare kam ke iksI phlU se s.b.i2t ixkayt ho sktI hE 

 

swI trh kI i3Ppi`yo., p/x.saAo. AOr ixkayto. kI hm pD_tal kre.ge, ]nkI maçnI3ir.g AOr ]npr 

punivRcar kr.ge, AOr [s sbke A@yyn se jo in*k8R inkale ja0.ge ]nko hmarI vai8Rk irpo3R me. 

p/kaixt ikya ja0ga| 
 

ApnI sevaAo. ko ivkist krne AOr Anus.2an ÜrIscRÝ ke ilye hm Aapse kes smaPt ho jane ke bad 

s.pkR kr skte hE., taik Aapke Anuwvo. ke bare me. jankarI lI ja ske|   

 

ApnI i3Ppi`ya. AOr Aiwvadn hm tk kEse phu.ca0. 
 

ApnI i3Ppi`ya. AOr Aiwvadn hm tk phu.cane ke ilye icLDæ.s garijyn se bat kre. Übehtr yh hoga ik 

iliqt +p me. de.Ý, ya Apne S4anIy kef_kas menejr ko ]s pte pr weje. jo [s puiStka ke A.t me. idya 

gya hE| Aap cahe. to ApnI ray [Tyaid hmare nexnl-Aaçif_s ko wI [s {-mel pte pr wej skteãsktI 

hE.: yourviews@cafcass.gov.uk 
 

Aapka kes smaPt ho jane ke bad ho skta hE ik hm Aapke kes se s.b.i2t icLDæ.s garijyn ya 

]ske menejr se p/itsUcna Üf_IDbEkÝ ke ilye 0k mIi3.g wI kre.| 
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kef_kas µara dI jane valI sevaAo. se yid mE. s.tu*3 nhI. hU. to Kya krna caihye? 
 

swI pairvairk mamlo. me. hm svoRCc Str kI seva dene ka p/yTn krte hE., AOr bCco. ka p/itini2Tv 

0ese smy me. krte hE. jiBk ]Nhe. [skI sb se J_yada AavXyKta hE| [silye, hmare ilye yh janna 

ATyavXyk hE ik hmarI seva0. kha.-kha. [n ]d\deXyo. ke Anusar nhI. dI ja skI hE.| 
 

hmarI 0k ixyakt p/`alI hE, ijsme. yh suiniXct ikya gya hE ik ixkayto. pr s.wvt: tur.t, in8p9 

AOr p/wavI +p se karRva{ kEse kI ja0| [s dStavej_ me. Aage cl kr ixkayt p/`alI se pircy kraya 

gya hE| s.pÙ R p/i¢ya ka ivvr` sevawoKtaAo.  ke ilye hmarI 0k puiStka 3 me. ikya gya hE, jo Aapke 

S4anIy kef_kas kayaRly se iml sktI hE, ya hmarI vebsa[3 www.cafcass.gov.uk ke [.f_meRxn-
sEKxn se p/aPt kI ja sktI hE|  

 

yid Aapko ixkayt krnI ho to Kya krna caihye 
 

seva ke iksI wI phlU se yid Aap As.tu*3 hE. to jo icLDæ.s garijyn Aapke kes se s.b² hE sbse 

phle ]sse AvXy bat kre.| s.wv hE ik ixkayt ikye ibna hI mamle ka sma2an ikya ja ske| 

dUsra ivkLp yh hE ik kes smaPt ho jane ke bad 0k p/itsUcna Üf_IDbEkÝ mIi3.g ke ilye Anuro2 

kre.| [ske bare me. J_yada VyaQya ip7le AnuC7ed ÜpErag/af_Ý me. kI g{ hE| 
 

yid Aap 0esa n krke ixkayt hI krna cahe. to ijtnI jLdI s.wv ho ske Apne S4anIy kef_kas 

menejr se s.pkR kre., pr.tu [s bat ka @yan rqe. ik ixkayt ke ilye smyaivi2 ka p/av2an hE, 

ijska Byora Agle p<*# pr idya gya hE|  
 

irpo3R kI iv8yvStu se yid Aap Ashmt hE. to behtr yh hoga ik [s mamle ko ko3R me. sunva{ ke 

dOran ]#a0.|  
 

hmse ixkayt krke ko3R ke in`Ryo. ko nhI. bdla ja skta| yid Aap ko3R ke in`Ry se Ashmt hE. 

to yid s.wv ho to ]ske iv=² ApIl ke ilye kanUnI slah le.|  
 

[s bat ka @yan rqe. ik hmse ixkayt krne ke ilye 0k smyaivi2 ka p/av2an hE| VySko. ke ilye 

yh Avi2 63na¢m ya mamla 6i3t hone se tIn mhIne hE| smyaivi2 ke bare me. J_yada jankarI ke ilye 

¡pay vh puiStka p!_e. ijska xI8Rk hE: Your Views Count   yanI AapkI ray mhTvpU`R hE|  
 

kef_kas AapkI ixkayt kI rsId pa>c kayR-idvso. me. Aapko wejegI|   
 

bCce kwI wI ixkayt kr skte hE.| ko{ bCca yid ixkayt krna cahe to s.pU R̀ ixkayt-p/`alI ke 

dOran bCce ko 0k Svt.5 Ai2vKta Ü0Dvoke3Ý kI suiv2a ]plB2 kra{ ja0gI|    

 

bCco. kI sur9a 
 

hm ANy 0eje.isyo. ke ma@ym se yh pD_tal krte hE. ik bCco. ko g.wIr +p se haing/St hone kI s.wvana 

to nhI. hE| [sme. 0esI piriS4itya. wI xaiml hE. ijnme. bCco. ne 6relU ]TpID_n ÜDaçmeiS3k vayle.sÝ hota 

deqa ho| puils, soxl-sivRsej_ AOr ca[LD-p/o3eKxn rijS3r ke ma@ym se samaNyt: pD_tal kI jatI 

hE| ANy 0eje.isyo. jEse jIpI, SkUl [Tyaid ke ma@ym se wI yid AitirKt pD_tal kI AavXyKta hu{ to 

                                            
3 Your Views Count – How to make a comment, compliment or complaint about our work 
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hm [s bare me. phle Aapko bta0.ge| yh sUcna ko3R ke ilye irpo3R tEyar krne me. p/yog kI ja0gI, AOr 

s.wv hE ik soxl-sivRsej_ ko wI irpo3R kI 0k kaçpI dI ja0|   
 

hm iksI 0esI VyvS4a ka sm4Rn nhI. kre.ge ijsme. bCco., nvyuvko. ya ]nke Aiwwavko. kI sur9a ko 

joiqm ka samna ho|  

 

sa.S¡itk iviv2ta 
 

hm bCco. kI VyiKtgt AavXyKta0. pUrI krne ke mamlo. me. Apna s.pU`R sm4Rn dete hE., AOr ijs 

kMyUin3I me. ve ple-b!_e hE. ]s kMyUin3I ke mULyo. ka Aadr krte AOr ]nko maNyta dete hE.| hm Apne 

sevawoKtaAo. kI iviv2 s.S¡ityo. se s.b.i2t jankarI ko maçnI3r krte hE., AOr ]ska Aiwleqa tEyar 

krte hE., ]dahr` ke ilye sevawoKtaAo. kI jatIya Ü04ink AoirijnÝ, wa8a AOr ivxe8 AavXyKta0., 

taik bCco. AOr pirvaro. ko dI jane valI sevaAo. me. inr.trta se su2ar la0 ja ske.| [s sUcna kI 

shayta se hm jatIy smanta AOr sevaAo. tk sman phu.c ke mamlo. ko wI p/o¶t kr skte hE., jEsa 

ik res-irlex.s AmE.Dme.3 0K3 (Race Relations Amendment Act) 2000, iDseibil3I 

iDiS¢imnexn 0eK3 (Disability Discrimination Act) 1995  AOr vELx-lE.g\vej 0K3 (Welsh 
Language Act) 1993 ke tht hm pr daiyTv hE|    
 

sUcna 
 

sUcna ko smayoijt krna, ]sko ]pyog krna AOr ]plB2 krana kanUn ke Anusar ikya jata hE| 

[s s.dwR me. ho skta hE ik inMniliqt ib.dU Aapke ilye p/as.igk ho.:     
 

 hmare kam ka iv8y hI 0esa hE ik hme. Apne sevawoKtaAo. se s.b.i2t injI jankarI 

smayoijt krnI hotI hE| swI smayojn p/i¢ya0. De3a-p/o3eKxn 0eK3 (Data Protection 
Act) 1998  ke tht Anjam dI jatI hE.| De3a-p/o3eKxn rijS3r me. hmarI p/ivi*3 Ü0eN¨IÝ [s 
vebsa[3 pr deqI ja sktI hE: www.cafcass.gov.uk  

 

 De3a-p/o3eKxn 0eK3 ke tht ]s sUcna kI kaçpI hmse ma.gI ja sktI hE jo Aapke bare me. hmne 

Apne pas rqI hE| 
 _̧IDm-Aaçf_-[nf_meRxn 0eK3 (Freedom of Information Act) 2000 ke tht  Aapko sUcna 

]plB2 krane ke ilye hm vcnb² hE.|  
 

De3a-p/o3eKxn 0eK3 ke inyamanusar hm iks trh kam krte hE. [ske bare me. AOr j_yada jankarI ke 

ilye ¡pa hmarI vebsa[3 www.cafcass.gov.uk  ke [.f_meRxn-sEKxn ko ivij_3 kre., ya Apne S4anIy 
kef_kas kayaRly se s.pkR kre.|  
 
hmarI vebsa[3 pr hmarI ANy swI sevaAo. ke bare me. wI AOr J_yada janakrI dI g{ hE|  
 

www.cafcass.gov.uk  
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