Research Conference
‘What Helps Children?

Evidence Based Analysis
for Family Court’

PROGRAMME

24 February 2010
Birmingham NEC



JUNE THOBURN

Emeritus Professor of Social Work
University of East Anglia
Chalr of the Cafcass Research Conference Committee

A qualified social worker, June has taught and researched across the field of
child welfare since 1980. She provides expert evidence in complex foster care
and adoption cases; and is a member of the Norfolk Family Justice Council.
Between 2001 and 2008 she was Vice Chair of the General Social Care Council
and was until recently the Chair of Jersey Child Protection Committee. She is
currently a member of the Cafcass Board.

USEFUL INFORMATION

1. The conference organisers reserve the right alter the programme and
presenters as needed.

2. No interactive workshops are being offered at this conference. There will,
however, be opportunities at the end of presentations to ask the speakers
questions.

3. PowerPoint slides from all presentations will be available from the Cafcass
conference webpages after 5th March 2010: www.cafcass.gov.uk

4. The conference organisers ask that delegates do not change rooms mid-
session wherever possible as this is disruptive to other delegates.

5. On request, this programme is available is in Arial 12 font throughout, from
the conference registration desk.


http://www.cafcass.gov.uk/

Introduction

The annual Cafcass research conference is a must in the family court calendar.
The demand for places has always far exceeded the number available so this
year we have expanded the conference to meet the clear need to come together
for a day and focus on evidence-based practice in family court cases, and how to
improve the experience of the family courts for those who use it, especially
children and young people. The conference programme this year closely follows
the big issues in our work and | have no doubt that attendance will lead directly to
learning that can be applied in all areas of our work. You are spoilt for choice with
the range of workshops on offer and we will try to spoil you in other ways by
looking after you well on the day. Research has been and always will be at the
heart of what professionals do in their work with families, the more so as cases
become ever harder to classify and generalise about. | hope you have a
wonderful day

“\Y\A;T_DO%L‘)

Anthony Douglas

Chief Executive Officer
Cafcass
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If a parent or guardian is suspected of drug use as part of family proceedings, a
TrichoTest® hair analysis can identify a historic profile of drug use - typically
three months. Primarily used in family law and child protection casework, hair
analysis is now regularly ordered by local authorities, solicitors and courts as part
of child residency and custody cases.

Our Cardiff laboratory is accredited by UKAS to ISO 17025 standards to detect
over 50 drugs and metabolites in hair. We are also able to offer a sample
collection service, direct consultation with our toxicology team, expert witness
reports and court appearances.
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09:15 | Registration and Refreshments

09:45 | Welcome (15 minutes)
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KEYNOTE ADDRESS: 1
Professor Sir Albert Aynsley-Green Kt
First Chil dr enebfor EGgamimi s si o
Emeritus Professor of Child Health, University College London

Professor Sir Albert Aynsley-Gr e e n was appointed t o
Commissioner by the Secretary of State for Education and Skills, The Rt Hon Ruth Kelly
MP on 1% March 2005.

On 30™ June 2005 Sir Albert stepped down from his roles as the first National Clinical
Director for Children and Chair of the
as well as Nuffield Professor of Child Health at Great Ormond Street Hospital for
Children and at the Institute of Child Health, University College London. On 1% July
2005 he became full-t i me Chi |l dren‘s Commi ssioner ,
children and young people, championing their interests and bringing their views and
concerns to the national arena.

Sir Albert was an Executive Director on the Great Ormond Street Hospital NHS Trust
Board as well as the Director of Clinical Research & Development at the Institute of Child
Health/Great Ormond Street Hospital from 1993 until September 2003. Prior to this, he
was a Clinical and then University Lecturer and Fellow of Green College at the University
of Oxford, Professor of Child Health and Head of the School of Clinical Medical Sciences
at the University of Newcastle upon Tyne and has held many advisory posts in relation to
child health and children*s services.

He trained at Guy's Hospital Medical School, University of London; Oriel College,
University of Oxford and the University Children‘s Hospital, Zurich, Switzerland. He has a
keen research interest in the history of children and childhood and their standing in
contemporary society.

Sir Albert is also a proud grandfather with six young grandchildren.

He has received many national and international markers of esteem and was knighted
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for his services to children and ydB8Binhdaypeopl e

Honours list in June 2006.
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KEYNOTE ADDRESS: 2
Professor Marianne Hester
School for Policy Studies, University of Bristol

Professor Marianne Hester holds the Chair in Gender, Violence and International Policy
in the School for Policy Studies, and is Head of the Centre for Gender and Violence
Research, at the University of Bristol. She is NSPCC Professor of Child Sexual
Exploitation linked to Fresh Start. She has acted as Research Director to the Department
of Health & National Institute for Mental Health Victims of Violence and Abuse
Prevention Programme’ and as Specialist Advisor to the Home Affairs Select Committee.
The topic areas for Professor Hester's research range from examining experiences of
abuse by children and adults in a variety of contexts, to the practices and polices
associated with public and private child protection and welfare approaches as well as
criminal justice. She has researched many aspects of violence against women and
children, including a number of ground-breaking studies: on child contact in the context
of domestic violence in both England and Denmark (e.g. Hester & Radford 1996; Hester
2005; Radford & Hester 2006); some of the only UK research to examine links between
domestic violence and child sexual abuse (Hester & Pearson 1998, Hester 2000); and
the first study to compare child maltreatment in China and the UK (Hester & Gangoli
2005; Hester 2009).

Recent publications include:

e Hester, M. (2009) _The contradictory | egal

E. Stark & E. Buzawa (Eds) Violence against women in families and relationships,
Volume II: Family Pieces, New York: Praeger.

e Hester (2009) Who does what to whom 1 gender and domestic violence perpetrators,
Bristol: University of Bristol and Northern Rock Foundation.
http://www.bris.ac.uk/sps/research/projects/current/rj4843/

e Hester, M., Pearson, C. & Harwin, N. with Abrahams, H. (2007) Making an Impact i
Children and Domestic Violence. A Reader, 2™ Edition. London: Jessica Kingsley.

e Radford, L. & Hester, M. (2006) Mothering through Domestic Violence. London: Jessica
Kingsley.

e Hester @skingo &byut domestic violence — i mpl i cati ons inf@
Humphreys, & N. Stanley (Eds) Domestic Violence and Child Protection i directions for
good practice, London: Jessica Kingsley.
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http://www.bris.ac.uk/sps/research/projects/current/rj4843/

PLENARY PRESENTATION
Elizabeth Hall
Head of Safeguarding, Cafcass

Elizabeth Hall has 25 years professional experience in the social care field as both a
practitioner and as a manager, within the Probation, Family Court Welfare and Guardian
ad litem Services. She has also worked as a youth worker and foster carer. In 2000, she
gained the MA in Child Protection Studies from Northumbria University. As part of this
degree, she undertook research into the ongoing story for some young people, who had
been subject of Care proceedings three years earlier. In 2007 she gained the post-
graduate certificate in social care leadership, sponsored by SCIE and Birmingham
University.

She has been with Cafcass since its inauguration on 1 April 2001, initially as Regional
Director for the North East Region. In January 2006 she moved into a full-time policy
post, leading on safeguarding and domestic violence, based at the national office in
London. This role became the Head of Safeguarding in Autumn 2007. Amongst her
other responsibilities she coordinates all serious case review work within Cafcass.

She worked closely with the DCA / DfES Care Proceedings Review which led up to the

Public Law Outline; and during 2006 she was seconded half-time for 6 months, to work

with DfES on a project developing the role of the Independent Reviewing Officer for

looked-a f t er children. Currently she sits on Local
Kensington & Chelsea and in Haringey. She represents Cafcass on the DCSF Staying

Safe reference group.
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Afternoon Parallel Session Choices
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Patricia Jessiman and Peter Keogh
—An Early ProcesPubBlVatcubawo@uofinhbhé
Karen Broadhurst and Kim Holt

-Procedural Shortfalls in the _Real war | d* of
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Room 2
e Joan Hunt

—l t* s Not Easy: a NattiionnaSe pSurravteeyd oFfa nGol nit
Anna Fairtlough

—Chil dren and Young People‘s Experiences
Gay Familiesl
Room 21

Stephen Clarke

—Child I nclusive Practice in Australia:
Young PeopleinDi spute Resoluti onl

e Christine Smart and Representatives of the Cafcass Young
Board
—How It Looks to Mel

Room 22

Gillian Macdonald

—Dome¥itolcence, Children*s Voices nand Chi l
of Section 7 Reportsl

Lynne Harne

—D o me ¥idlenae and Safeguarding Children the Impact of Early Risk

Identification and Assessment in Private Law Proceedings — an
exploratory pilot studyl
e Candy Murphy and Louise Caffrey
—T he Need for Child Cont deatningdrem t r e s i n
Internati onal Best Practicel
Room 23

Gill Handley and Celia Doyle

—Communicating with Y®oaumtge xChsill dren i n Leg
Caroline Leeson

—T he | nvol vliedAftar Childrdn in Makog Decisions about their

Presentand Future Care Needsl

Jeanette Cossar and Caz Dunne

<€hil dren and Young P e othe| Ghilds Protectiono | v e me n |
Processl
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Abstracts

(in alphabetical order by first author surname)

Blake, Sharon
Research & Evaluation Officer
University of Plymouth/Devon County Council

ALi

stening to Children: An Exploration
| mplications for Practice and Trainingo

Despite the importance of listening to children being a constant feature of
social work policy, there is little clarity over the task and research often
shows that children do not feel listened to (see for example Thomas &

O Kane 2000 & McLeod 2006) . So what
heard?

can we bettertrytoensur e a child‘s voice 1is

The focus of this presentation is a small-scale exploratory study carried
out last year with front-line social workers from a range of statutory
settings such as safeguarding, youth offending and the family court.
Building on research undertaken by Sheppard et al (2000) and Horwath
(2007), the aim of the study was to further understanding of the cognitive
processes involved (how knowledge is acquired, organised and used)
when social workers listen to children, in order to inform social work
practice and training.

In addition to outlining the research methodology which was inspired by
witness testimony studies, the presentation will set out the individual and
contextual influences found to impact upon the identified cognitive
processes involved when social workers listen to children. It will be
suggested that the different forms of knowledge employed in the listening
task, highlights the inadequacy of assessment frameworks and recording
systems which focus on technical-rational activities, and calls for the
recognition of subjectivity within the concept of professionalism.

Whilst proposing changes, the presentation hopes to open up and
continue discussion as to how social work education and practice can be
improved in respect of hearing and recording the voice of children.

References

Horwath, J. (2007). The Missing Domain: Personal, Professional and
Organisational Factors Influencing Professional Judgements When
Identifying and Referring Child Neglect. British Journal of Social Work. 37,
1285 - 1303.

of
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McLeod, A. (2006). Respect or Empowerment? Alternative
Understandings of _Listeni nAdopton & Chi |l dc
Fostering. 30 (4), 43 — 52.

Sheppard, M., Newstead, S., Di Caccavo, A & Ryan, K. (2000). Reflexivity
and the Development of Process Knowledge in Social Work: A
Classification and Empirical Study. British Journal of Social Work. 30, 465
— 488.

Thomas, N & O"' Kane, C. (2000) . Di scovel
Connections Between Research and Practice. British Journal of Social
Work. 30, 819 — 835.

Broadhurst, Karen

Lecturer

Department of Applied Social Science, Lancaster University

Holt, Kim

Senior Lecturer

Department of Social Sciences and Humanities, University of Bradford
AProceB8boatfallesal nWohled®Rof Social Work Pra
Anal ysis of the | mplementation of the Public

Focusing on the design and implementation of the Public Law Outline
(Ministry of Justice, 2008); this paper considers the extent to which this
new protocol has effected change in everyday practices of social work.
Specifically, the paper considers the intended and unintended outcomes of
policy and legislative change, calling into question the tenets of
i nstrumental rationali s$mniolvat i wmder pin pr

Drawing on very recent empirical data, it is argued that the administrative

burden that the Public Law Outline imposes on frontline social workers

may result in not entirely constructive trade-offs, such as the misuse of

s.20. Aspirations towards a reduction in the number of care proceedings

and/or delay also seem elusive. Inevitably procedure falls short of its

i nt entosr dteor_‘r et he social world in particul
of Michel de Certeau, we discuss the complexity of practice - an ever-

evolving weave of nationally and locally devised tactics and manoeuvres.

Social workers and the designers of policy and legislation occupy different

_Sspatialities"®. I n t he administrative S
remedial solutions to problems of delay or other perceived inefficiencies in
day-to-d a y practice. However, p rweoatlidce odper

unpredictable social events that are less easy to tame or sanitise. Parents
can make inconsistent progress against rehabilitation plans, absent
members of extended networks may re-appear, workers come and go, all
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rendering assessment a reflexive process that can be far from finite. The
paper concludes with some reflections on ways of bridging these different
spatialities, underscoring the importance of close ethnographic
engagement with the factors that might promote good practice with
vulnerable families.

Clarke, Stephen

Manager of the Family Violence Intervention Service

West Australian Department of the Attorney General.

i Cilkd Inclusive Practice in Australia: How to Incorporate the Views of
Young People in Dispute Resolutiono

Sixty-five Family Relationship Centres are now in operation around
Australia. They provide support to families experiencing difficulties with
familial relationships and parenting issues by the provision of information
support and referral to appropriate services. In doing so, they perform both
an early intervention or preventative role for intact families as well as
providing dispute resolution services for parents needing assistance in
making arrangements for children post separation. The Australian
government has been careful to stress the broader role of FRCs,
describing them as being more than a one-stop divorce shop. FRCs were
envisaged as a community resource, open to all family members, including
children and grandparents.

They emerged from over a decade of debate and inquiry into the
effectiveness of family law processes. The most significant of those
inquiries, the 2003 Parliamentary Commission report, Every Picture Tells a
Story (Australian Government, 2003), found widespread dissatisfaction
with a jurisdiction seen as difficult to navigate, unnecessarily adversarial
and insufficiently focused on the interests of children.

Substantive reforms to family law were introduced in 2006, in recognition
of the importance of children having a meaningful relationship with both
parents. These reforms implemented a much more directive approach to
the judicial allocation of parental responsibility and parental time spent
with children. They contain a strong message encouraging a range of
family law professionals to promote the idea of shared parental
responsibility and, where appropriate shared care.

FRCs are central to the changes outlined in the 2006 family law reforms
by acting as a "highly visible entry point or gateway to a whole service
system" (Australian Government, 2005).

An essential component for many, is the child inclusive practice model
adapted from the work of Dr Jenn Mcintosh, a leading practitioner in the
field of child inclusive mediation.
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This session will describe the model of child inclusive practice at the
Midland FRC in Perth Western Australia, review the collaboration with the
Children First programme in Cafcass, look at the work of other FRCs and
discuss the positive outcomes from using this approach to resolving
parental disputes outside of the family courts.

Cossar, Jeanette

Lecturer

Department of Social Work and Psychology, University of East Anglia

Caz Dunne

Chil dr en 6atiorPQifrceri ci p

Safeguards and Standards Unit, Cambridgeshire County Council

AChil dren and Young Peoplebds I nvol vement in
Processo

The presentation will discuss a practitioner-led research project completed
in 2008, funded by the Chil dr en‘ s Wor kforce Devel opmen

research focused on young people‘s invol
process in Cambridgeshire. It aimed to explore the extent of young
peopl e’ s knowl edge of child prot-ecti on,

making and their view of the effectiveness of their child protection plan.
Twenty-five young people aged between 10 and 18 who had recently been
the subject of a child protection conference were interviewed using a semi-
structured interview and thirteen took part in a peer-led workshop. A
consultation group of young people were included in the design of the
study and in running the workshop.

The research found that the young people experienced varying degrees of
involvement in the child protection process. Their understanding of the
process and the degree to which they were informed about their own case
was related to whether or not they attended the conference. Young people
who did attend found the conferences emotionally demanding but those
who did not lacked information. Many young people felt in a catch 22 —
they must attend in order to get information, but they found the conference
difficult. Whether or not they attended the conference all the young people
felt they lacked information about, and input into, their child protection
plan. Young people felt stigmatised and the majority felt that being on the
list of children with a child protection plan did not help their families.
Practice implications are relevant to all professionals seeking to
encourage youn g peopl e’ s participation i n S0
processes. Specific recommendations included that participation should
be centrally recorded, procedures improved to offer young people a choice
in how they wish to participate, training offered to social workers, and a
support group set up for young people.
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Fairtlough, Anna
Lecturer
Goldsmiths, University of London

AChil dren and Young Peopleds Experiences Gro

Familieso

This paper presents findings from a qualitative content analysis of
published accounts by young people and adults reflecting on their
experiences of growing up with lesbian or gay parents. Research in this
field has tended to focus either on comparing the development of children
and young people raised with lesbian and gay parents with children raised
in other sorts of households or on parental views and experiences. This
presentation starts from the young
assumption that young people have rights to be heard and represented
within research, policy and practice and that they can provide unique and
valuable insights about their lives by being enabled to tell their stories.

peopl

Young people had differing responses to

from predominantly positive to somewhat negative. Almost all of the young
people talked about their experiences of homophobic attitudes and
behaviours in one or more of three domains: general and institutional,
within the family and from peers or friends. Young people and their
parents and carers used a range of strategies to manage this
discrimination. The paper examines what the young people tell us about
what would have been helpful for them when things were difficult for them.
The messages we can take from these accounts for our practice will be
highlighted.

Gilligan, Robbie

Professor of Social Studies

Trinity College, University of Dublin

APromoting Resilience in Children and

Resilience is about certain children doing better than expected in the face
of adversity. Work continues on finding the full answers as to why such
children do better. But it is certainly the case that the evidence as to
resilience opens up new ways of thinking about how to help vulnerable
children and their families. If, as we know, most children do badly in the
face of adversity, there is a great deal to learn from those who do well.
Their experience may give us important clues about what to do differently
so as to help further children display resilience. There may be important
lessons for renewing practice at the level of individual cases as well as a
wider policy level.

Young
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While there are different strands of thinking as to what accounts for
resilience, there is broad agreement that it entails positive adaptation to
negative circumstances. This positive adaptation is widely seen as being
linked to two elements. These are supportive responses from one or more
key players in the child's life, and the actions, agency or qualities of the
child his or her self. Resilience may wax and wane over time in response
to changing circumstances. Where resilience appears it seems to reflect a
favourable overall balance between protective and risk factors at the
particular point in time. Most commentators agree that resilience arises in
the interaction between the child and their social context rather than as an
intrinsic feature of the child's make up or temperament.

This paper will argue that supportive meaningful personal relationships are
a key ingredient in promoting resilience in vulnerable children. It will
suggest that the key issue for helping professionals or services is to
support the emergence of such relationships. These, it will be proposed,
are mostly to be found in the informal social networks of the child, rather
than in professional systems or formal services.

How are these supportive relationships to be developed? Children live
their lives in key domains, that include a number of the following: nuclear
family, extended family, foster care or residential care, friendship groups,
school, faith community, recreation and so on. Enduring supportive
relationships for vulnerable children are more likely to found with any one
or more of (and not in any order of importance): siblings, grandparents,
parents, foster carers, sports coaches, teachers, faith community leaders,
rather than with social workers, psychologists, social care workers and so
on. It is simply not feasible (or desirable) for these latter professionals to
make a long term commitment to children. Yet it will be claimed that it is
important that they do their utmost to support such enduring relationships
to emerge. The stories of children who do well in bad circumstances
invariably highlight the positive role of committed well intentioned adults
who have played a very constructive role over time in the young person's
life.

The presentation will explore the nature of resilience, the factors that
support its emergence, the significance of informal sources of support, the
importance of committed and well intentioned adults as supporters and
role models, the contribution of professional systems and services in
nurturing such informal support and the implications of this approach for
wider policy.
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Gupta, Anna

Senior Lecturer

Royal Holloway, University of London

ACritical R e fediseoa-makm@g in the Bamily Courts: an Analysis

of a Case Study Involving Siblings with Comp

This presentation will explore the concepts of critical reflection and

analysis in social work and discuss these ideas in relation to decision-

making in the public law family court system, with particular reference to

cases where there are siblings with competing needs. The author is a

social work academic and has worked as a self-e mpl oyed Chil dr en
Guardi an, representing c h i grodeedings. s i nte
Anonymised case study material will be analysed to explore the integration

of research and theory within a critically reflective framework for practice.

The focus of the presentation will be on sibling placements and contact in

permanent substitute care. Frequently there are situations in public law

proceedings where the children involved have competing needs and

rights, especially when one of the sibling group is placed for adoption. In

this presentation the complexities of the issues involved in the case

studies wil/ be explored. The wuse of t he
literature in relation to permanent substitute care placements and contact,

as well as values and power dynamics in the cases will be examined, and

a framework for decision-making when there are siblings with competing

needs will be discussed.

Hall, Elizabeth

Head of Safeguarding

Cafcass

AThe | mpact of Baby Peter on Care Proceeding

The release of the Peter Connelly Serious Case Review executive

summary on 11th November 2008 led to intensive media coverage and

criticism of child protection measures in Haringey Council. In the weeks

and months that followed, Cafcass identified a dramatic increase in care

order applications, which was then sustained throughout 2009. At the time,

both the Association of Directors of Ch
suggested that the increase resulted from Local Authorities reviewing their

current caseload of families on the borderline of the threshold for a S31

application, as a response to this publicity.

I n order to ascertain the veracity of t
Team conducted a survey of all practitioners who had worked on care
order applications filed in the weeks between 11™ and 30™ November
2008, and a further series of in depth interviews with practitioners to gauge
the perceptions of the guardians involved in these cases regarding the
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impact of Baby P publicity. The survey and interview results were further
informed by analysis of internal Cafcass data.

The principal aims of this study were to:

¢ identify the extent to which the increase in the number of s31 care
order applications in November 2008 arose from a response to
publicity surrounding Peter Connelly"®s

e determine in what kind of cases this increase has occurred

e gauge the perceptions of Chil dre
Baby Peter effect® has | ed to <ch
care order applications appropriately, in regard to the timing of
proceedings and the application of the legal threshold

e gauge the perceptions of Children's G
s31 care order applications allocated to them since November 2008
have been appropriate in their timing and their application of the
legal threshold

n‘s G
il dr e

This presentation will examine the specific causes for the increase in s31

care order applications resulting from t
changing nature of the applications, and present conclusions drawn from

the survey results and extensive interviews with Cafcass practitioners.

Handley, Gill

Senior Lecturer

University of Northampton

Doyle, Celia

Senior Lecturer

University of Northampton

ACommunicating with Young Children in Legal

The research was undertaken in the context of the ongoing debate about
thenatureand exer ci se of children*s participat
research aims were: to investigate the earliest age children are considered
by social workers to able to participate in legal proceedings; to explore

how child development theories influenced t he wor ker s Vi ews,;
l ook at the adequacy of soci al wor ker s
ascertain children‘s wishes and feelings.

In view of the central role of Cafcass FCAs in family proceedings, their
views were compared to those of other qualified child care social workers
employed by local authorities or voluntary agencies. Reviewing the 65
participants, there were some slight differences between the profiles of the
two groups, for example the FCAs had been qualified longer.
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However, the only major difference in the responses of the two groups
was that FCAs were more likely to rely on cognitive theories rather than
attachment based ones to guide their work when communicating with
young children, which suggests a more discriminating use of theory.
Otherwise, there were no significant differences between the two groups in
terms of the age of the youngest child with whom they endeavoured to
communicate nor in the training they received in relation to child
development theories and communication. About a tenth had no child
development theory training and a fifth had received no training in
communicating with young children. The two groups were united in their
views on the inadequacy of qualifying courses in relation to working with
young children and tended to rely more on in-service provision.

Several participants provided suggestions for future training. Drawing on
these suggestions and taking account of the overall findings, the
implications for practice as well as social work qualifying and in-service
training are explored and recommendations made.

Harne, Lynne

Research Associate

School for Policy Studies, University of Bristol

i Do me 9violernce and Safeguarding Children the Impact of Early Risk
Identification and Assessment in Private Law Proceedings i an exploratory
pilot study?o

The use of risk identification checklists to identify high risk victims of
domestic violence and their children have been widely used by the police
and multi-agency risk identification conferences (MARACS) with some
success, in informing professional judgments and actions to increase
victim safety (Robinson, 2005;Barran, 2009). In the summer of 2008
Cafcass teams began to use a generic risk identification form, which
contained a number of risk factors related to domestic violence, to inform
safeguarding decisions and actions at and after the first directions hearing,
in private law proceedings.

This paper discusses key findings from a small-scale pilot study looking at

the impact of the use of theri sk i denti fication form on f
decision-making and safeguarding practice in one Cafcass team. The

study compared decisions and actions recorded in case files prior to and

following the introduction of the risk identification form. It also sought the

views of Family Court Advisors and managers on its usefulness.

The paper will illustrate the contribution of the risk identification form in
improving safeguarding practice in safeguarding children where domestic
violence and related risk factors are present through the use of case
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examples, prior to and after the use of the form. In addition, it will discuss
some of the issues and difficulties for Family Court Advisors in making
initial risk assessments in this area and what is considered sufficient
evidence of potential harm from a violent parent.

References

e Barran, D (2009) Developments in Protecting Victims of Domestic
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e Robinson, A (2004) Domestic Violence MARACs for Very High
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Professor in Gender, Violence and International Policy
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ADomest i c iWesshgenfrom Research for Practiceo

Where has research taken us in understanding the nature and impacts of
domestic violence, the barriers that exist to accessing DV services, and
the implications for practice? These key questions will be explored by
examining the national and international findings as they relate to
prevalence and impact of domestic violence, in relation to who does what
to whom in terms of gender and perpetration, race/ethnicity and disability,
and by asking where children fit into the picture.

Hunt, Joan

Senior Research Fellow

Oxford Centre for Family Law and Policy

iDo MesidentFat hers Get a Raw Deal from

Contact between children and their non-resident parents after parental
separation or divorce is a highly contentious and emotive subject. In
recent years pressure groups representing non-resident fathers have
become increasingly vocal in their claims that the family courts are biased
against them, demanding change in primary legislation to bring in a
presumption of substantial contact or shared parenting time. Their cause
has been taken up by opposition politicians and during the parliamentary
debates on the Children and Adoption Act, 2006 there were many
allegations that perfectly good fathers were routinely ending up with little
or no contact for no good reason. Although the government repudiated this
charge they had to acknowledge that there was no data to substantiate
their position and gave a commitment to commission research to examine
the issues. The research presented in this session was the outcome.
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The study, which was funded by what is now the Ministry of Justice,
involved an examination of 308 court files in 11 courts across the country
supplemented by an analysis of hearing transcripts and interviews with the
judiciary, lawyers and Cafcass officers. It sought to provide hard empirical
data on the following questions: what proportion of applicants for contact
orders end up with no contact? When they do get contact, how much do
they get and of what type? How do the outcomes compare with what they
were seeking at the outset? If there is a discrepancy, what explains this?

The findings of the research clearly demonstrated that it was simply not
true that non-resident parents frequently end up with little or no contact for
insubstantial reasons. On the contrary, it was clear that the courts start
from the position that contact is generally in the interests of children, they
make great efforts to achieve this and in most instances they are
successful. Typically non-resident parents get contact, they get the type
of contact applied for and many get the amount sought. They are far more
likely to succeed in achieving their aims than resident parents responding
to the application. The research did identify, however, a minority of cases
where the outcomes of the proceedings might be seen as unfair to the
non-resident parent and highlighted issues which need to be addressed if
the process is to meet the needs of the very troubled families who end up
in the family courts.

Hunt, Joan

Senior Research Fellow

Oxford Centre for Family Law and Policy

Altds Not Easy: a National Survey of Contact

Although only about 10% of separated parents ever go to court over
contact they receive a disproportionate amount of research and policy
attention. This presentation reports on research exploring the extent and
nature of contact problems in the general population of separated families.
The study, which was funded by the Nuffield Foundation and conducted in
collaboration with the National Council for One Parent Families (now
Gingerbread), involved a nationwide survey of 559 separated parents,
followed by in-depth interviews with 41 parents and 20 children in families
who had experienced contact problems.

The research produced many findings which might be regarded as
positive: many children were having quite frequent and substantial contact
and their parents relationships were n
families contact had never been problematic and where there had been
problems they had often been dealt with and did not typically derail
contact. Nonetheless the findings demonstrate that just because
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separating families do not resort to the legal process this does not
necessarily mean that they are sorting out the arrangements amicably,
mutually, or without problems. Indeed the large proportion of participants
who reported having encountered g problems with the potential to affect
contact (around 70%) means that such problems have to be regarded as
normal. Moreover while some families manage, half of all parents said that
problems had affected contact and in about a quarter contact had been
suspended for a time or stopped altogether. Most of those with problems,
however, had not used the legal system, including families where there

were serious welfare concerns aboutthe non-r e si dent parent

and few had used services. The research highlights the need to develop a
range of well-publicised and accessible services which can address the
needs of the broad population of separating families.

Jessiman, Patricia

Senior Researcher

National Centre for Social Research

Keogh, Peter

Research Director

National Centre for Social Research

AAn Early Process Evaluation of the

Many but not all changes in the management of care proceedings date
back to the period surrounding an
the care proceedings instigated by the Public Law Review Team
(Department for Constitutional Affairs and Department for Education and
Skills, 2006). The Review focused on s.31 applications against concerns
about the percentage legal aid bills devoted to these cases — and rising
volumes of costs. The Review considered the handling of cases both pre-
proceedings (in terms of the practices of local authorities) and during court
proceedings. The initial Protocol for Judicial Case Management in Public
Law cases (2003) consisted of six stages; the PLO (2008) has simplified
that Protocol, reducing it to four stages and integrating the pre-
proceedings protocol with regard to documents which form a pre-
proceedings checklist and which should, where possible, be filed for the
first court appointment.

This paper describes a process evaluation of the Public Law Outline in
Family Courts carried out between November 2008 and March 2009
across three initiative areas. The objectives of the evaluation were to gain
an understanding, from a range

experiences of implementing the PLO and their views on its impact. The
paper also addresses the extent to which the PLO and the statutory
guidance were being implemented in the three initiative areas and
whether the procedures of the PLO and the pre-proceedings protocol were
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being adhered to in the preparation of s.31 applications and their
management by courts in those areas.

Kemp, Alison M.
Professor of Child Health
University of Cardiff

AThe Use of an Evidence Base in Child Protec
A clinician who sees a child where physical abuse is suspected needs to
undertake a thorough assessment and come to a conclusion, based upon
a balance of probability as to the likelihood of child abuse. Unlike many
clinical conditions, there are no —gold standardl

decisions must be based upon piecing information together. To date there
have been few clinical guidelines based upon evidence from scientific
studies to help.

Over the past seven years, the Welsh Child Protection Systematic Review
Group has identified the highest quality studies in the field, The team has
analysed the scientific literature and summarised the key findings into a
usable format so that it is accessible to clinicians whether they are making
an evidence-based clinical diagnosis of physical abuse or presenting
expert medical opinion in the Court setting.

Full details of the programme of systematic reviews can be accessed on
www.core-info.cf.ac.uk

Laws, Sophie

Policy and Research Manager

Coram, London

Glaser, Danya

Consultant Child and Adolescent Psychiatrist

Jeyarajah-Dent, Renuka

Director of Operations

Coram, London

AANn | nnov adachucePratceImprovement in Private Law
Casework: Learning from the Coram@Cafcass Pi | ot Schemebo

Over the past year, Coram has worked with Cafcass South East England
to test an innovative approach to improving the practice of FCAs in private
law, where complex contact issues are often central. The intervention was
designed in light of messages from research into what helps and hinders
practitioners to accurately assess risk to children, and to make clear and
confident recommendations for their safeguarding. It combined case
consultation with coaching by an experienced social worker, Sarah Jones,


http://www.core-info.cf.ac.uk/
mailto:Coram@Cafcass
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focusing on multidisciplinary assessment and child protection. The
consultation also included Dr Danya Glaser, consultant child and
adolescent psychiatrist and Paul Devonshire, adult forensic psychologist,

bringing key skills in understanding chil dr en* s f and énttheoni ng
assessment of risk from adults.

Many child welfare-focused services struggle to recruit and retain sufficient
experienced staff with the complex skill set needed. New approaches may
be needed to build in adequate support to ensure safe practice. The Public
Law Outline requires reference to expert views at an early stage in
proceedings, to reduce delay, and this project extended this thinking into
private law by making consultation available directly to FCAs.

Systematic self-evaluation has been conducted throughout this pilot
scheme and the paper will report the results. Responses from FCAs and
managers identified sustained impact on practice. The participative,

handsson approach to | earning, wor ki ng with
ti me' was greatly we#t cbmehg bebtghingpthah ct i t i on
Cafcass hasdone ‘ . The conf exrwdl nommbineproutinent at i o

by the project team of the research basis of the project design, with
evidence from the evaluation.

With Cafcass and allied services under increasing stress, can the
approaches built into this project provide a model for more effective
assessment and analysis for decision-making to improve outcomes for
children?
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Leeson, Caroline

Lecturer
University of Plymouth
fiThe I nvol vement of Looked After Children in

Present and Future Care NeedsboO

The provision of services for looked after children is an arena, like no

other, where agents of the state, rather than parents or the children
themselves are making decisions about c |
which looked after children are involved in decision-making processes

concerning their lives appears to depend on the assumptions and

perceptions of social work practitioners about the ability of children to

participate. These assumptions are often based on age-related concepts

of competence and thus younger looked after children, aged eight or

under, are unlikely to be involved and therefore have limited opportunity

to participate in making decisions about their own lives.

Using collaborative methods of engagement including narratives, games
and creative activities, fourteen looked after children aged four to thirteen
were invited to reflect upon their experiences of participation in formal
decision-making processes, identifying key issues of concern as well as
possible areas for improvement and/or development. Social work
practitioners were also invited to identify areas of concern from their
perspective and suggestions for the improvement of practice of working
with looked after children.

Analysis showed that although age-related concepts of competence were

important in determining whether looked after children would be involved

in decision-making, the key determinant was the quality of the relationship

between a child and his/her social worker. In turn, the quality of the

relationship was seriously affected by the policies and procedures,

priorities and culture of the social work agency. Agencies that placed a

high priority on meaningful relationships between practitioners and looked

after children were more willing to encc¢
decision-making, thereby promoting resilience and the development of

positive memories of autonomy and engagement.

Lumsden, Eunice

Senior Lecturer

University of Northampton

AEarly Years Professionals and Safeguardingo

Child death enquiries evidence that multi-professional working continues
to be challenging. A key aim of the Every Child Matters agenda
(Department of Education and Skills, 2004) is to improve information
sharing and multi-professional cooperation. As part of the response, the
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Children‘s Workforce DeveleonadeevorkingCounci |

together part of the core competencies that are common to professionals
working with children and young people (Department of Education and
Skills, 2005).

In the early years, practitioners have a vital role to play in delivering the
five outcomes of Every Child Matters. Indeed, early years practice
promotes approaches that value the whole child and the interconnectness
bet ween a c¢hi l-deing anch edachtiorh gttainment i now
enshrine in legislation. The Childcare Act 2006 has removed the
separation between education and care for children 0-5 (Department for
Children, Schools and Families, 2006).

There has also been the unprecedented introduction of a new graduate
professional, the Early Years Professional with status, described by

CWDC as being a _change agent’ and

Professional will lead and support others in raising standards and practice
in the early years which should impact on long term outcomes for children.

The development has not been without challenge and there is
considerable debate in the early years community and beyond about the
Early Years Professional, their role, salary levels and positioning with
other professionals in early years especially the early years teacher. There
Is also discussion about whether the introduction of the new professional
did not go far enough and the Early Years Professional should have
mirrored the European Social Pedagogue. The emerging debates are
compounded by the current unstable political situation.

Despite the wider critique and the apparent limited dissemination about
this new professional rol e within
holistic knowledge and skills held by the Early Years Professional are
made visible to other professionals. They bring with them opportunities for
new professional relationships and improved understanding of children in
the early years.

The Early Years Professional Status standards require the new
professional to lead and support others in relation to safeguarding and
multi professional working. This paper will argue that the Early Years
Professional will bring vital new insights into the safeguarding agenda;
their holistic understanding of children in the early years will mean that
should become key partners with those already working in this area.

e Department for Children, Schools and Families (2006) Childcare
Act 2006. London: HMSO.

e Department of Education and Skills (2004) Every Child Matters:
Change for Children. London: HMSO.
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e Department of Education and Skills (2005) Common Core of Skills

and Knowl edge for t he Ndatihghamd DfEh 6 s

publications.

Macdonald, Gillian

Postgraduate Researcher

School for Policy Studies, University of Bristol

ADomestic Viol encesandcCChildGbmtacn anExamimatione

of

Section 7 Reportso

The issue of domestic violence (DV) has increasingly come under scrutiny
in Private Family Court Proceedings (FCPs) in the UK. Research (e.g.
Hester et al.,, 1997; Saunders, 2003; Aris and Harrison, 2007) and
independent inspections (e.g. HMICA, 2005; Oftsed, 2008) have
repeatedly highlighted concerns regarding how DV is taken into
consideration in family court processes.

Wor Kk

Furthermore,t he i ssue of chil dr en-makingitmv ol ve men

affects them is a key development in many areas in the UK, largely
resultant from a paradigmatic shift in sociological thinking regarding
discourse over the last two decades. However, there is very little empirical
research regarding children‘s incl
DV cases.

This presentation will explore some of the key findings from doctorate
research examining how issues of domestic violence and the

representat i on of children‘s voices were

S7 reports. In particular, this study examined how these inclusions and
other influencing factors impacted on recommendations made to the family
courts in DV cases. Examination of S7 reports was undertaken using
principles of Discourse Analysis (particularly Critical Discourse Analysis).
The findings of this analysis form the basis of the presentation.

Key findings to be explored include:

e How domestic violence was identified, represented and assessed
within S7 reports;

e How children®s perspectives
represented and included within these reports;

¢ How these and other influencing factors (discourses) identified were
incorporated within risk assessments and how they impacted on
conclusions and recommendations.

children and _childhood® and the
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Mason, Claire

Lecturer

Dept Applied Social Science, University of Lancaster
Hyde, Scott

Social Worker

Family Regeneration Team, Blackburn, Lancashire

ASocial Work the Art of Relationshipo

This paper presents findings from interviews conducted with families
receiving services from an Intensive Family Support Service based in the
North of England. The participating families, whose children had been
assessed as being _at the edgegdvendn
the service they had received from this project. Analysis of the interviews
clearly suggests that the relationship between the service user and their
worker was of central importance. The paper discusses the findings from

the evaluation and attempt s t o unpack this notd.i

important constituent elements.

Drawing on the work of other scholars, the paper goes on to consider
these findings within the context of contemporary social work practice with
children and families. It ar gues that the soci

the service user, the bed-rock of practice, is at risk of being eroded by a
lethal cocktail of technologisation, amateurisation and adversarial
approaches to practice with families. In this context, the views of these
families offer some food for thought for future work with families whose
children are _at the edge of <care

The paper will be co-presented by the principle investigator and a
practitioner from the project under evaluation. The paper will finish with a
discussion of the work of this project more broadly and focus on the

car e
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di fficult balancing act that practitioner
today

car e have to face, particularly

Murphy, Candy

Policy & Research Manager

One Family

Dublin, Eire

Caffrey, Louise

Research Officer

EdComs, London

ARThe Need for Child Conteamingf@enntr es

nternati onal Best Practiceo

Child contact centres have been operating and evolving in Great Britain
and Northern Ireland and in much of the Western World for many years.
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However specialist contact centres are almost unknown in the Republic of
Ireland. One Family, funded by the Family Support Agency (FSA) of the
Department of Social and Family Affairs has carried out the first major
study examining this issue in the Irish context. . The aim of this research
was to identify the need for contact centre services in the Republic of
Ireland to support families experiencing child contact issues, and to
examine international best practice in the provision of these services. The
study was peer reviewed and approved by the Research Committee of the
FSA

The methodology for this research was qualitative, involving an
international literature review on issues surrounding child contact; a review
of the international and national legislation in the area; in-depth interviews
with key family law professionals(barristers, solicitors, psychologists,
family therapists) operating in Ireland and in-depth interviews with parents
experiencing child contact issues.

The study concludes by making a number of detailed recommendations
for the development, implementation and assessment of contact centres in
an Irish context. In particular the study recommends that a number of
different contact centre models and related family services should be
piloted in Ireland. This includes the piloting of a high support model that
provides associated parenting and professional supports for children
where required.

Neil, Elsbeth

Senior Lecturer

Dept. of Social Work and Psychology, University of East Anglia

i P o-Adoption Contact with Birth Relatives who have Mental Health
Probl ems o

Mental health problems are widespread amongst parents whose children

are adopted from the care system. Other relatives in the birth family such

as grandparents may also experience mental health difficulties. How does

post adoption contact work out for adopted children, adoptive parents and

birth relatives themselves when birth family members have mental health

problems? This presentation will draw on insights from two research

studi es: the _Contact anvestigated reowd dinpct | o n st

and indirect contact arrangements were working out approximately 6 years

after children were adoptieldii esa'ndsttithckey _vie
explored birth relative s ° experiences of adoption anq
parent support services can play. Together these research projects have

gathered in depth interview data from over 130 birth relatives. Data about

birth relative’s ment al th estadies usingwleer e al s o

_Brief Symptom I nventory". The presentat
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scope of mental health problems amongst the adult birth relatives of

adopted children. It wi || expl ore whethe
health problems impact on the quality of post-adoption contact

arrangements, and how contact might impact on bi rt h rmehtalt i ves'
health. The implication in terms of planning and supporting post adoption

contact will be discussed.

Sen, Robin

Associate Lecturer

Glasgow School of Social Work

AManaging Contact: the Perspectives of Soci a
Scotlandll

Local authorities have statutory duties to promote contact between children in
public care and their parents. The complexity of managing this contact has been
recognised (e.g. Argent 1995; Hess and Proch 1988) and social workers are
integrally involved in the process. Despite this, research has rarely sought their
views on the issue, particularly in Scotland, where differing institutional and legal
features provide the basis for fruitful comparative analysis with the rest of the UK.

The current study began in February 2009, with data collection finishing in July

2009. It consisted of semi-structured interviews with 19 social work professionals
andthreeReporters to the Children‘s Hearing syst
by a subsequent focus group with some of those same participants. Research

objectives were to:

A Obtain an overview of current practice in managing contact arrangements;
A ldentify current issues, strengths and difficulties within current practice;
A Identify priorities for further research, practice and policy guidance.

Key themes from this data were then discussed, via telephone interviews, with a
small number of social work practitioners in other areas of Scotland and in
England to gauge to what extent emerging issues were geographically localised.
At the current time data analysis is at an advanced stage, with completion
anticipated in early October 2009.

Major themes from the data are:

e The difficulties posed by resources in trying to facilitate good quality
contact : suitable venues; appropriate staff; appropriate foster placements;
balancing responsibilities to manage contact against child protection
duties.
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e The need for greater training for social workers around the different
purposes of contact, particularly using contact to assess parenting

capacity.

e Ways of and | imits to _partnership® wor k
accommodated.

e Soci al wor ker s conteéiries abowtershadidndg f K

Hearings to reduce contact levels where contact is having a negative
impact on children.

References

e Argent, H (ed.) (1995) See You Soon, Contact with children looked after
by local authorities. BAAF : London.

e Hess, P & Proch (K.) (1998) Contact : Managing Visits to children looked
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Grant, Ronald

Cafcass Young Peoplebs Board Representative
Healy, Laura

Cafcass Young Peopeseatdtive Boar d Rep

AHow It Looks to Mebo

Despite increasing emphasis on service users' rights, questions remain
about the extent to which vulnerable young people can be involved in
service development (Alderson 2008). The government has said "their
voice should be heard by people in positions of authority” (House of
Commons 1998, p. xlviii). John (2003) suggests the missing dimension in
most discussion about children's rights is 'power’; it is the lack of this
which effectively silences young people. This workshop starts by
presenting findings from a service user-led research project that
developed from a consultation exercise completed by a statutory children
and families social work agency.

The consultation exercise had two aims: (a) understanding children's
experiences of services and (b) gathering their recommendations about
improving services to ensure it met their needs. The project was designed
as a collaborative effort between young people, agency representatives
and academic researchers. Central to development was the desire to
ensure this work incorporated those issues young people considered most
important; they were involved fully in its design. The consultation project
involved over 200 young people and provided data that was used to
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provide a baseline from which to assess practice improvements through
an evaluative research project over the next two years.

The materials from this research project provide a starting point for
participants to discuss the following issues:

« How much can agency consultation events avoid token involvement
of young people and really address what young people want rather
than professional agendas?

« How can young people's views be used most effectively in service
development?

Smeeton, Joe

Lecturer

Department of Sociological Studies, University of Sheffield

Boxall, Kathy

Lecturer

Department of Sociological Studies, University of Sheffield

Birth Parentsd Experiences of Care Proceedi.

This paper will report the findings of a research project conducted by the

primary aut hor i nto birth parent's experi el
proceedings. The project used a phenomenological approach to uncover

the lived experience of three birth parents whose children had been made

subject to care proceedings and placed for adoption prior to

implementation of the Adoption & Children Act 2002. The project focused

on how the birth parents experienced child protection and care

proceedings, including supervised contact, relationships with social

workers and solicitors and how they make sense (or fail to make sense) of

their engagement in these processes.

One of the research participants was a f
rarely reflected in the research literature, which focuses mainly on the
experiences of relinquishing birth mothers. The paper will consider the
emotional impact of the processes of the removal of children on birth

parents subsequent | ives and will di scu
terminology surrounding relinquishment. Parallels will be drawn with
existing resear c h l i terature and t he project"'s

relinquishment and removal will be highlighted.

The authors are keen to reflect on the potential implications for practice
that this research uncovers. With a view to developing more effective and
sensitive social work practice in this area, the paper will focus attention on
specific aspects of birth parents" expe.l
report as insensitive and distressing. Changes in legislation which have
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occurred subsequent to the research project will also be discussed and
their implications for social work with relinquishing birth parents will be
considered.

Finally, delegates will be invited to reflect upon their own experience and
to discuss current social work practice with relinquishing birth parents in
the |light of the project®*s findings.

Stanley, Nicky
Professor of Social Work
University of Central Lancashire

AChil dren and Families Experiencing Domestic
Chil drenbés Services Responseso
Police notificatons of i nci dents of domestic viole

services constitute an acknowledgement of the harm that domestic

violence inflicts on children. However, these notifications have also
represented a Ssubstanti al d e mantle o n chi
outcomes for children and victims of domestic violence have been

questioned. This paper presents findings from the first UK study to

examine these notifications in depth. This recently completed research

reports on police interventions in 250 incidents of domestic violence where
children were involved; the communicatic
social services and the filtering, assessment and intervention processes.

The views of children, survivors and perpetrators of domestic violence

informed this study and are also reported.
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Karen Broadhurst

Dr Karen Broadhurst is a lecturer in Applied Social Science at Lancaster
University. With a professional background in social work, she has a keen
interest in the impact of legislative, policy and technological changes on front-line
practice. With social policy analyst Chris Grover and criminologist Janet
Jamieson, she is co-editor of a book recently published by Wiley- Blackwell:
6Critical Perspectives on Ths imeltgdisaptindry
collection brings together scholars from education, social work, social policy,
criminology, health, philosophy and geography to provide a critique of New
Labour‘s Every Child Matters agenda.

of national and international journals, including a series of articles
published/forthcoming with colleagues Sue White, Chris Hall, Dave Wastell, Andy
Pithouse and Sue Peckover that report on an ESRC funded study completed
earlier this year. This study has examined the impact of new forms of governance

ng

Karen'® s

and electronic _workfl ow® in children's sta
with a particular focus on error and blame.

Karen is closely involved with regional local authorities in the North West and has

undertaken smaller scale studies of decision-making in the context of Public Law

Children Act cases, the impact of the new Public Law Outline, as well as

processes and methods of effective family support. She currently supervises a

cohort of 6 PhD students who are all undertaking regional studies. For example,
students are examining the operation of Ado
children®s | ntregdecisidnend ks egvi aes borderl ine’ or

cases. Qualitative and ethnographic
that of her students. Karen co-ordinates the recently founded Child Welfare
Research Unit (CWRU), within the Department of Applied Social Science at
Lancaster University.

met hods

The focus of Karen's paper with Kim Holt a

impact of the Public Law Outline (PLO) on day-to- day practice. Karen and Kim
will report their findings from a qualitative study, building on an earlier discussion
paper:

Broadhurst, K & Holt, K.E. (2009) Partnership and the limits of procedure:
prospects for relationships between parents and professionals under the new
Public Law Outline, Child and Family Social Work. EARLY VIEW:
http://lwwwa3.interscience.wiley.com/cgi-bin/fulltext/122607237/PDFSTART

Contact: k.broadhurst@lancaster.ac.uk


http://www3.interscience.wiley.com/cgi-bin/fulltext/122607237/PDFSTART
mailto:k.broadhurst@lancaster.ac.uk

35

Stephen Clarke

Stephen was the Manager of the Midland Family Relationship Centre, in Western
Australia, operated by Centrecare Inc, from its opening in July 2007 until October
2009. In his role he was responsible for introducing a Child Inclusive Practice
model att he Centre and the —Children in
educational programme for Family Relationship Centre clients. He introduced
and facilitated the first WA Family Dispute Resolution Practitioners Forum and
worked collaboratively with Relationships Australia with the introduction of an
innovative pilot between three FRCs and Legal Aid WA, which targeted legal
advice and support to vulnerable clients.

Stephen left Centrecare in October 2009, to take up a new position as Manager
of the Family Violence Intervention Service for the West Australian Department of
the Attorney General.

Stephen was a Service Manager in London for the Children and Family Court
Advisory Support Service (Cafcass). He was responsible for developing a child
inclusive mod e | i n the Barnet County Court
being heard at the earliest opportunity in private law proceedings. He has also
worked as a Family Consultant in the Family Court of WA, which hears only
private law matters. Stephen has been a qualified social worker since 1987 and
is a registered Family Dispute Resolution Practitioner. He is the elected Chair of
the WA Family Pathways Network, an Australian Government funded network of
agencies in the family law system.

Contact: stephen.clarke@justice.wa.gov.au

Anthony Douglas

Anthony Douglas has been Chief Executive of Cafcass, the specialist national
agency representing children and families in family courts throughout England,
since 2004. Cafcass supports over 100,000 children in public and private law
cases every year. Prior to this he was Director of Social Services in the London
Borough of Havering, where he was also Director of Housing, Leisure, Libraries
and Neighbourhood Services, and in Suffolk, where he was Director of Social
Care and Health Services. He was an economist and then a journalist prior to
becoming a social worker. He has written 4 books on UK social care, the last
being on partnership working which was published by Routledge in November
2008. He is now writing a fifth on resilience. He has been a school governor and
a government adviser on specific programmes. He has led on many specific
national programmes, including at present the implementation of the Public law
Outline in England and Wales. He is a Visiting Fellow of the University of East
Anglia and Chair of the British Association for Adoption and Fostering (BAAF).
Anthony was awarded a CBE in 2008.
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Contact: anthony.douglas@cafcass.gov.uk

Anna Fairtlough

Anna Fairtlough is a lecturer in social work at Goldsmiths, University of London.
At Goldsmiths, as well as teaching on the MA and BA in Social Work she is the
convener of the MA in Practice Education. She has many years experience as a
social worker, social work manager, trainer and social work educator. Her
research and teaching interests lie in the fields of parenting, equalities and
professional development. She has written about parenting in the context of
domestic violence, teenage parenting, sexual abuse as well as families with
lesbian and gay parents. She has evaluated a number of projects relating to the
support and training of practitioners working with parents. She is also working on
a research project about the progression of black and ethnic minority, disabled
and lesbian, gay and bisexual students on social work programmes. She is a
lesbian parent herself and has been actively involved in different groups for
lesbian and gay parents and their children.

Contact: pasO2af@gold.ac.uk

Robbie Gilligan

Professor Robbie Gilligan is Head of the School of Social Work and Social Policy
at Trinity College Dublin. He is also Associate Director (and co-founder) of the
Children's Research Centre and co-ordinator (and founder) of the MSc in Child
Protection and Welfare at Trinity. He is a Vice-President of Childwatch
International Research Network. He has been a youth worker, social worker,
foster carer and board member of various social service organisations.
Professionally, he has particular interest in the application of resilience and
strength — based perspectives in interventions with children and families.

The primary focus of his research is on (a) children and young people in public
care and (b) migration in the lives of children and young people. His most recent
book is Promoting Resilience 8 Supporting children and young people who are
in care, adopted or in need, the second edition of which has recently been
published by British Agencies for Adoption and Fostering (2009). Two recent
book chapters, (both also published in 2009) are 'Positive Turning Points in the
Dynamics of Change over the Life Course' in Pathways of Human Development:
Explorations of Change, edited by Jay Mancini and Karen Roberto and published
by Lexington Books in the U.S., and 'Promoting Positive Outcomes for Children
in Need — the Importance of Protective Capacity in the Child and their Social
Network' in The Child's World - The Comprehensive Guide to Assessing Children
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in Need, Second Edition edited by Jan Horwath and published by Jessica
Kingsley.

Contact: robbie.gilligan@tcd.ie

Grant, Ronald

| grew up in the care system from the age 11 onwards. | experienced a
challenging time in the care system with many placements and social workers,
who were rarely interested in me. | did not want to get involved in work with the
care system, though over time | have had a change of heart and am trying to
make a contribution. Key pieces of work for me have been appearing on a Sky
news debate on care issues and getting to see all sides of Cafcass - the latter
because | was very removed from all the decisions made around me when | was
growing up.

Now | am doing my undergraduate degree in Warwick. In my free time | like
skydiving and gymnastics. | am a qualified skydiver and | am planning to become
a gymnastics coach in due course. My aim is to see things actually improve in the
care system for the vulnerable young people who pass through it. 1 would love to
do what Jamie Oliver did, but in this context.

Healy, Laura

Laura, who is originally from Oxfordshire, lives in Leicestershire with her parents

and three younger siblings. She became a me
in September 2008, and has since branched out into other aspects of

participation within the organisation. As well as work with Cafcass Laura is

involved in working with an affiliated United Nations representative — with current

work focusing on Restorative Justice in Somalia. Closer to home she enjoys

aiding in facilitating a home education group for children with learning difficulties

and their families. Continuing with home education during the day, Laura now

attends night college, and aspires to follow a career in mental health nursing.

Kim Holt

Kim Holt has been a qualified social worker for 25 years. The majority of her time
in practice was spent in Bury Social Services, within the Children & Families
Division, where she was involved in complex child care cases. Kim was a
member of the Bury Area Child Protection Committee for 10 years, and during
this time was involved in a number of Part 8 Reviews as a committee member.
Kim has experience of chairing overview panels and is the author of two reports.
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Kim qualified as an Approved Social Worker (ASW) in 1987, and alongside her
work in child protection, was engaged in ASW work on the duty rota for 12 years.

Kim was appointed Programme Director of Social Work at the University of
Bradford in 2004, where she is responsible for the education and training of pre-
registered students. Kim is a Senior Lecturer within the Department of Social
Sciences and Humanities, and teaches law to both pre-registered and post-
graduate students. Kim is an active member of the Bradford Safeguarding
Children Board, and delivers the child protection law, human rights and data
protection law, and Serious Case Review training on behalf of the BSCB. Kim is
a member of both the Serious Case Review Committee and the Training
Committee.

Kim was appointed as an expert witness in a significant number of complex
childcare cases between 2002-2007, but reluctantly had to give up this work
following her call to the Bar in 2005. Kim is a qualified Barrister (Middle Temple),
with a particular interest in family law and human rights. Kim, together with Dr
Karen Broadhurst, is currently conducting a qualitative study that is exploring
practitioners‘ experiences of working under
work aims to examine ideas that Kim and Karen articulated in an early discussion
paper published in Child and Family Social Work. Broadhurst, K. & Holt, K.E.
(2009) Partnership and the limits of procedure: prospects for relationships
between parents and professionals under the new Public Law Outline, Child and
Family Social Work. EARLY VIEW:
http://www3.interscience.wiley.com/cgi-bin/fulltext/122607237/PDESTART

Contact: k.e.holt@bradford.ac.uk

Joan Hunt

Joan Hunt is a Senior Research Fellow in the Oxford Centre for Family Law and
Policy, part of the Department of Social Policy and Social Work at the University
of Oxford. A trained social worker, she has been conducting research on the
family justice system for 25 years, moving to Oxford from the University of Bristol
in 1998. She has conducted several empirical research studies into contact and
residence after parental separation or divorce, produced an overview of research
on contact and two policy briefing papers, the first on contact issues, the second
on international approaches to court disputes over contact. She will be giving two
presentations at the conference, the first based on a study for the Ministry of
Justice on the outcomes of court applications for contact (Hunt and Macleod,
2008), the second based on a national survey of contact problems in the general
separating population (Peacey and Hunt, 2008; 2009).

Selected publications on contact



http://www3.interscience.wiley.com/cgi-bin/fulltext/122607237/PDFSTART

39

e Buchanan, A., Hunt, J, Bretherton, H, and Bream, V. (2001) Families in
Conflict: perspectives of children and parents on the family court welfare
service. The Policy Press.

e Hunt, J (2003) Researching Contact. National Council for One-Parent
Families.

e Hunt, J. with Roberts, C (2004) Child contact with non-resident parents.
Family Policy Briefing 3. Department of Social Policy and Social Work,
University of Oxford.

e Hunt, J. with Roberts, C. (2006) Intervening in litigated contact: ideas from
other jurisdictions. Family Policy Briefing 4. Department of Social Policy
and Social Work, University of Oxford.

e Peacey, V. and Hunt, J. (2008) Problematic contact after separation and
divorce? A national survey of parents. National Council for One-Parent
families.

e Hunt, J. and Macleod, A. (2008) Outcomes of applications to court for
contact orders after parental separation or divorce. Ministry of Justice.

e Peacey, V. and H@émt nod. s@F0m9QY) .it
problems in separated families. National Council for One-Parent families.

Contact: joan.hunt@socres.ox.ac.uk

Patricia Jessiman

Patricia Jessiman is a Senior Researcher in the Families & Children group. She
is an experienced qualitative researcher with a background in evaluative work.
Prior to NatCen she worked as the Research Coordinator at the National Youth
Agency where she managed all research activity within the agency. She has
carried out numerous national evaluations and practice reviews.

Contact: p.jessiman@natcen.ac.uk

Peter Keogh

Peter Keogh is a qualitative Research Director in the Families and Children
Group, who has been involved in many challenging qualitative studies requiring
innovative research approaches, involving the exploration of very sensitive
issues, and working with vulnerable groups, in the evaluation of sexual health
interventions. He previously worked for Sigma Research where he was a Senior
Research Fellow.. Prior to Sigma Research he worked in the sociology
department at the University of Essex and the clinical psychology department at
St Mar y ‘asl . HoPseptietr *' s recent projects
Options ‘|, a child maintenance servi
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Contact: P.Keogh@natcen.ac.uk

Alison Kemp

Professor Alison M Kemp is Professor of Child Health at Cardiff University and
Honorary NHS Consultant in Community Child Health. She leads a secondary
research team, The Welsh Child Protection Systematic Review Group who have
completed systematic reviews on the topics of bruising, abusive fractures,
thermal injury, oral injury and human bites, abusive head trauma, opthalmological
injuries and visceral injuries in children. Details of their research programme can
be found on www.core-info.cf.ac.uk .

The department also conducts a primary research programme exploring the
investigation and assessment of bruising and thermal injury in children.

Contact: kempam@ Cardiff.ac.uk

Eunice Lumsden

Eunice Lumsden is the Programme Leader for the BA (Hons) Early Childhood
Studies at The University of Northampton and contributes to other courses
across the School of Education. She is currently leading on developing the new
undergraduate route to Early Years Professional Status. She has previously
been an Associate Lecturer for the Open University and holds a number of
external examiner positions.

Prior to joining The University of Northampton she had over 20 years experience
as a social work practitioner working in both the statutory and voluntary sector,
specialising in child care. Her experience includes all areas of safeguarding
children, interagency working, fostering and adoption. She is also a Practice
Teacher in Social Work.

Eunice has contributed to a number of research projects including outdoor play,
an evalwuation of sure start, adoption
research interests include multi-professional working, adoption and her PhD
research is focusing on the development of a new professional identity in
children‘s services.

Her publications include:

e Lumsden, E. (2009) Joined up thinking in practice: An exploration of
professional collaboration. In Waller, T. (ed.) An introduction to early
childhood: a multidisciplinary approach. 2" ed. London: Paul Chapman
Publishing.
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e Lumsden, E. and Doyle, C. (2009) Working with families. In Waller, T.
(ed.) An introduction to early childhood: a multidisciplinary approach. 2™
ed. London: Paul Chapman Publishing.

e Kornbeck, J. and Lumsden, E. (2008) _Eur opean skill s
relevance of the social p e Uraleystagding °
post qualifying social work. London: Sage Publications.

Contact: eunice.lumsden@northampton.ac.uk

Dr Elsbeth Neil

Elsbeth Neil is a senior lecturer in social work at the University of East Anglia in
Norwich. She has been undertaking research into contact after adoption since
1996 when she began her longitudinal study following up children who were
placed for adoption under the age of four. She is the author of several
publications on post-adoption contact including the book 'Contact in the adoption
and permanent foster care: theory research and practice' which she co-edited
with David Howe. This book was published by BAAF in 2004. In the last few
years she has been directing two studies in the government's Adoption Research
Initiative. These studies have been looking into adoption support for birth
relatives, and adoption support for complex face-to-face contact arrangements.
The findings of these studies will be published in 2010.

Contact: e.neil@uea.ac.uk

Christine Smart

Christine has been Chil dr en® s Chieting has s

operated locally and nationally and has worked with a full spectrum of
stakeholders from local pressure groups to strategic national organisations.
Christine brought to the role 24 years of working directly with children and
families within a social work context and a demonstrable passion and talent for
championing the rights of children.

Christine was born and raised in Sri Lanka and but also lived in Singapore. She
qualified with a Masters and CQSW from Warwick University in 1986. Christine
joined Cafcass in April 2002 as a Service Manager in Buckinghamshire and
became Regional Director for the North West and Yorkshire and Humberside
regions of Cafcass before she took up her present role.
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More recently, Christine has developed and implemented resilience programmes
for children, parents and carers in Sri Lanka in collaboration with the UK based
charity —Hope Outreachl.

Contact: christine.smart@cafcass.gov.uk

Nicky Stanley

Nicky Stanley is Professor of Social Work at the University of Central Lancashire.
She researches in the fields of domestic violence, parental mental health and
child welfare, young ©people‘s ment al
projects commissioned by central and local government as well as voluntary
organisations include studies of domestic violence initiatives, the mental health of
young people, teenage pregnancy and student suicide. Her NSPCC study of
service responses to children and families experiencing domestic violence
reported in 2009.

Nicky is a trained social worker who practiced in a range of settings in England
and Scotland. She has published books on domestic violence and child

protection, mothers' ment al heal t hreneeds

She is co-editor of Child Abuse Review and an advisor to a number of national
research projects. She is a member
Parental Mental Health and Child Welfare Network.

She is currently heading up the national evaluation of social work practices.

Contact: nstanley@uclan.ac.uk
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REGISTRATION and REFRESHMENTS (start 9:15 am)

PLENARY SESSION (start 9:45 am) — Rooms 1&2

1. Anthony Douglas —I nt r oducti onll (15 minutes)
2.SirAlAynsleyGreen—11 Mi Il li on I nsights from Listening to Children and Young People as the first Children'‘'s C
TEA/COFFEE BREAK (25 minutes)
PARALLEL SESSIONS (Start 11:10 a.m, - see details below)
Room 1 Room 2 Room 21 Room 22 Room 23
Robbie Gilligan Alison Kemp Elsbeth Neil Joe Smeeton, and Kathy Boxall Sophie Laws, Danya Glaser and Renuka
—Pmoting Resilience in Children and —The Use of an Evi de —P oAdoption Contact with Birth Birth Parents"® E x p e r| Jeyarajah-Dent
Young Peoplel (3/4 RHProtectionl ( 3/ 4 h g Relatives who have Mental Health Proceedings (30 min) —An I nnovative Apprg
Probl ems (3/4 hour) Improvement in Private Law Casework:
Eunice Lumsden Nicky Stanley Robin Sen Learning from the Coram@Cafcass Pilot
—Early Years Profess —Chi |l dr en &Rrpérieficiagmi | i| Joan Hunt —Managing Contact: tfSchemel (30 min hour
Safegqguardingl (3/ 4 | Domestic Violence: H —Do -Resident Fathers Get a Raw Social Workers and Reporters in
Services Responsesl Dealfromthe Fami ly Court| Scotl andl (30 min) Claire Mason and Scott Hyde
—Social Work the Art
Sharon Blake min)
—L i st e@hildreg: Art Exploration of
Cognitive Processes and the Implications Anna Gupta
for Practice and Trg —Critical Re f | encakirigo n
in the Family Courts: an Analysis of a
Case Study Involving Siblings with
Competing Needsll (30
LUNCH (1 hour)
PARALLEL SESSIONS (Start 1:40 p.m. i see details below)
Room 1 Room 2 Room 21 Room 22 Room 23
Patricia Jessiman and Peter Keogh Joan Hunt Stephen Clarke Gillian MacDonald Gill Handley and Celia Doyle
—An Early Process EvV —It‘'s Not Easy: a Ng—-Child Inclusive Prg—Domestic Violence, —Communi cating with
Public Law Outlinel Contact in Separ atugd tolncorporate the Views of Young People | and Child Contact: an Examination of Legal Contextsl (30
Anna Fairtlough in Dispute ResolutigSection 7 Reportsl (
Karen Broadhurst and Kim Holt —Children and Young Caroline Leeson
Procedur al Short f al || Experiences Growing Up in Lesbian and . . Lynne Harne —The I nvolvement of
of Social Work Practice: a Critical Gay Familiesl (3/4 H ChrstineSmartandRepresentatives of —Dmestic Violence and Safeguarding Children in Making Decisions about their
Analysis of the Implementation of the the Cafcass Young P& chidren the Impact of Early Risk Presentand Future Car e Needs |
Public Law Outlinel —How 1t Looks to Mell gentfication and Assessment in Private
Law Proceedings — an exploratory pilot Jeanette Cossar and Caz Dunne
studyll (30 min) —Children and Young
Involvement in the Child Protection
Candy Murphy and Louise Caffrey Processll (30 min)
—The Need for Child
Ireland — Learning from International Best
Practicel (30 min)
TEA/COFFEE BREAK (25 minutes)
PLENARY SESSION (start 15:35 p.m.) i Rooms 1&2
1. Marianne Hester-—Do me st i c-Me 93 &agqee from Research for Practicel (3/4 hour)
2. ElizabethHal-—T he | mpact of Baby Peter on Care Proceedingsl (15 minutes)

2. Anthony Douglas — Concluding Remarks (10 minutes)

4:45 p.m. — End of Day
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