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hello I’m your 

Cafcass worker 

Cafcass workers are here to help. 

Especially when your mummy and 
daddy or other people in your family 
can’t agree about the time they spend 
with you.

Remember, what’s happening is 
not your fault.   
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happy?
sad? not sure?

Sometimes children can feel 
happy, sad or not sure of who 
they want to spend time with.
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what do you 

like most at home?
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That’s why I may talk to you 
about your family and what you 
like most about it.
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Your needs, 

wishes and 

feelings
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I also talk to your mummy, 
daddy and family, and other 
people who care about you. 
Then I write an important letter 
about what you want to happen 
and what I think is best for you.
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This letter goes to a very wise 
person called a judge or a 
magistrate. They work in a court 
that helps families.

They listen to everyone and 
decide what is best for you.
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bye!
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After all, we want you to 
be happy. And it’s my job 
to help make that happen.
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www.cafcass.gov.uk
Printed on 100% recycled paper

Your Cafcass worker is…
Name:

Phone:

Email:

You can tell us what you think about Cafcass by using 
a computer program called MyCafcass. 

Username: Password:

You can ask a Cafcass worker if you 
would like some help to do this.
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