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IMPACT FJYPB HAS MADE

Safe Family Time – 
Mediators 
Launching 24th April 2025

Voice of the Child in LFJB’s​

Launched Toolkit: for Judges 

writing to children 

Created a film highlighting the 

importance of maintaining 

relationships with birth families.

Launching 14th May 2025
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• Including 14 
new members

WALES 
7 MEMBERS



FJYPB Meeting
Saturday 8th March 2025



Co-production of the practice quality 
standards for children’s complaint 
responses

Children’s 
Complaints 

Practice quality standards: child complaint investigations

1 Have I met or spoken with the child so that I can understand their complaint and the outcome they’re 

seeking? If I can’t speak with the child, have I spoken with their carer/an adult who knows them?

2 Have I explained how I will investigate their complaint and the next steps?

3 Have I sought to engage effectively with operational colleagues to understand the child’s 

circumstances and identify any strengths or learning?

In the written response

4 Have I demonstrated that I understand what is important to the child?

5 Have I demonstrated that I understand the child’s complaint?

6 Have I tailored my communication style to suit the child?

7 Have I shared and explained my decision clearly at the start of the letter?

8 Is the evidence for that decision explained in a way they will understand?

9 Have I clearly explained what we have learned from the child’s complaint and how this will be taken 

forward?

10 Is my writing clear and appropriate to the age of the child and their level of understanding?



How long should we have to wait 
until the practice of sending letters 
to all children and sharing 
recommendations is fully 
embedded into practice?

+ How can you as an area move from 
your %’s of letters and 
recommendations shared to 90% or to 
as many children as possible?

+ How will you implement plans to 
improve in these areas?

+ What are your 'I' statements for this (i.e 
your Leadership Statement)? 



#VOTC2024

Learning from Voice of the 

Child 2024

Childhood lasts a lifetime: 

Turning up the volume of the voices of 

children and young people who are or have been 

victims of domestic abuse and harmful parenting.
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